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!OB STUMP 

I_ 

MAY I8 2009 

N THE MATTER OF THE AGREEMENT 
SETWEEN CITYYET ARIZONA LLC AND 
>WEST CORPORATION FOR THE 
’ROVISION OF QWEST LOCAL. SERVICES 
’LATFORM 

T-0105 1B-09-0244 
No. T-04201A-09-0244 

COMPLIANCE FILING OF 
AGREEMENT UNDER PROTEST 
AND WITH RESERVATION OF 
RIGHTS 

Pursuant to 47 U.S.C. 5 252(e)(1), the Rules of the Arizona Corporation Commission 

“Commission”) regarding filing of interconnection agreements and amendments to 

nterconnection agreements, Qwest Corporation (“Qwest”) files the attached Qwest Local 

jervices Platform Agreement (“QLSP”) Service entered into between Qwest Corporation and 

Zitynet Arizona LLC, for approval by the Commission. The attached Agreement shall be 

.eferred to herein as the “Commercial QLSP Agreement.” As explained below, Qwest objects to 

Jeing required to file the Commercial QLSP Agreement for approval and likewise takes the 

3osition that the Commission lacks the authority to review, approve, amend, or reject the 

3mmercial QLSP Agreement, in whole or in part. Qwest is therefore filing the attached 

Commercial QLSP Agreement under protest and with a reservation of rights as explained below. 

Qwest’s filing of the Commercial QLSP Agreement under protest is the result of the 

xder entered by the Commission on September 9,2005 in Docket Nos. T-01051B-04-0540 and 

r-03574A-04-0540 (the “MCI Filing Order”). In that order, the Commission denied Qwest’s 
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Lotion to Dismiss the Agreement Filing of MCIMetro Access Transmission Services, L.L.C. 

'MCI"). In the MCI Filing Order, the Commission concluded that the Commercial QPP 

greement between Qwest and MCI is subject to the Commission's jurisdiction and that the 

elecommunications Act of 1996 ("the Act") required Qwest and MCIMetro to file the 

greement and seek the Commission's approval of it. 

The Commercial QLSP Agreement filed by Qwest in this docket, with the exception of 

ie name of the party with whom Qwest is contracting to provide QLSP Service, addresses the 

m e  services as those in the Commercial QPPm Agreement filed by MCI in Docket Nos. T- 

1051B-04-0540 and T-03574A-04-0540. 

Pursuant to the Federal Communications Commission's rulings in the Triennial Review 

kder' and the Triennial Review Remand Order: incumbent local exchange carriers ("ILECs") 

ke Qwest are no longer required to provide mass market switching, shared transport, and certain 

ther services under Section 251 of the Act3 Notwithstanding these rulings, Qwest has 

oluntarily determined that it will provide mass market switching and shared transport services 

nder the QLSP Agreement. In Qwest Corporation v. Arizona CoToration Commission (the 

Covad Arbitration Decision"), the United States District Court for the District of Arizona 

:cently ruled that the Commission does not have the authority to require Qwest to include in its 

rbitrated interconnection agreements obligations to provlde network elements that, per rulings 

f the Federal Communications Commission, Qwest is not required to provide under Section 

51 .4 This ruling recognizes that while Congress gave state commissions authority to impose 

nd enforce requirements involving the unbundled network elements and services included in 

lection 25 1, it specifically did not grant state authority over the elements and services that the 

In the Matter ofReview of the Section 251 Unbundling Obligations ojIncumbent Local 
Cxchange Carriers, Report and Order, 17 FCC Rcd 16978 (2003). 
In the Matter of Unbundled Access to Network Elements and Review of Section 251 Unbundling 
>bligations, Order on Remand, 20 FCC Rcd 2533 (2005). 
47 U.S.C. $251 

496 F. Supp.2d 1069, 1077 (D. Ariz. 2007). 
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services required under Section 251, is not subject to review by this Commission. Qwest 

recognizes that the Commission has appealed the Covad Arbitration Decision to the Ninth 

Circuit Court of Appeals, but the district court's decision remains binding while that appeal is 

pending. Further, that decision is consistent with those of multiple other federal courts that have 

ruled that states do not have authority under the Act to impose requirements on services and 

elements that the FCC has removed from Section 25 1 .6 

Therefore, subject to the foregoing, Qwest hereby files the attached Commercial QLSP 
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Agreement under protest and, likewise under protest, seeks the Commission's approval of the 

Agreement under section 252(e)(1) of the Act. 

Ill 

Ill 

Ill 

Ill 

' Id .  at 1076-78. 

2429,2007 WL 2509863 (1st Cir. Sept. 6,2007); DIECA Communications, lac. v. Florida 
Public Service Comm'n, et al., 447 F. Supp. 2d 1281 (N.D. Fla. 2006); Bellsouth 
Telecommunications, Inc. v. Kentucly Public Service Comm 'n, et al., No. 06-65-KKC, 2007 WL 
2736544 (ED. Ky. Sept. 18,2007); Michigan Bell Tel. Co. v. Lurk, et al., No. 06-1 1982,2007 
WL 2868633 (E.D. Mich. Sept. 26,2007); Southwestern Bell Tel., L.P. v. Missouri Public 
Service Comm'n, 461 F. Supp. 2d 1055 (E.D. Mo. 2006). 

In Qwest COT. v. Public Utilities Commission of Colorado, 479 F.3d 1184 (10th Cir. 2007), the 
10th Circuit ruled that the Colorado and Utah Commissions had authority to review and approve 
a Qwest commercial agreement known as "Qwest Platform Plus" under Section 252(e)(1). 
However, Qwest submits that the decision is incorrect because it concludes erroneously that the 
commercial agreement at issue in that case related to the duties in Sections 25 1(b) and (c) 
involving unbundled network elements and interconnection. The mass market switching and 
shared transport that Qwest provides under the agreement at issue here is not provided pursuant 
to either Section 251(b) or (c) and therefore does not relate to any of the duties in that section. 
As such, the agreement is not an "interconnection agreement" subject to this Commission's 
review and approval under Section 252(e)(1). 

See, e.g., Verizon New Englundv. Maine Public Utilities Comm'n, et al., Nos. 06-2151,06- 6 
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RESPECTFULLY SUBMITTED tl 18th day of May, 2009. 

QWEST CORPORATION 

Corporate Counsel V 
20 East Thomas Road, 16th Floor 
Phoenix, AZ 85012 
Telephone: (602) 630-2187 

Attorney for @est Corporation 
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CERTIFICATE OF SERVICE 

I hereby certify that on the 18th day of May, 2009, I caused true and correct copies of the 

oregoing COMPLIANCE FILING OF AGREEMENT UNDER PROTEST AND WITH 

WSERVATION OF RIGHTS to be mailed by first class mail, postage prepaid, to the 

bllowing: 

dark Montan0 
X e f  Officer-Retail 
2itynet T n a ,  LLC 
5540 N. 7 Street, Suite B 
?hoenix, AZ 85014 

2west Law Department 
4ttention: Corporate Counsel, Interconnection 
I801 California Street, 10th Floor 

nver,Co 80202 
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QWEST LOCAL SERVICES PLAtFORM'" AGREEWEHT 



WHEREAS. CLEC desires to purchase from -1 aert.in mmblnat lw of Ndwork EbmOnW. moilLWy funuionr. and additional 
loalurea. lncludlnp wl(h0uI IlmlUtlon. the local Loop, Port, svitshinp, and S h a d  T m ~ p f f l .  

Now. ~ u e l o r e .  in mnsiderauon 04 lhe terms an0 mndibons mlained henn. CLEC and hvest muwally a o m  as WIow6. 

I. peflnitlmS. CapitalizeU terms used herein are defined in 
Anachmenl1. 

2. gtfeaiiIhte This Agreement is cffccti~ upon the 
latest exemlion &le by the Parties Pffeclive Date"). 

2.1 CLECs Owest PWfom PlusN Masbr Servims AQreement, 
if any, is lenninatea immediately upon execution of this Agreement, 
and W s t  wlll provide CLEC local plalform *Nice3 only pursuant to 
h e  lemr and wndIUon$ of Vlls Agreement. The effenive billing aate 
b PLSP service8 wlll be the latest daIe of exscution by the Parties. 

3. m. The tern of this Agreement begins on the 
Effeclhe Dale and mntinues through January 3. 2011. In the e w t  
that al the mlratlon of lhe Agreement CLEC has any remaining 
Cus(omsrs serued under lhls ngreemunl, Qwest may bnmediately 
convert CLEC lo an equivalent aIIernaUy8 service at mawl-besed 
utlolesale rates. 

4. scobw a( aaree m e w  Senice ' ionina: tontrollinn 
Document% Chsme of Lmw: Ellalbllllv for Ssnrlcea under lhlp 
A m m e n t :  Nondrrd icnbilihr of Chsnae Manaam 0nt Pmwss. 

4.1 n e  s e w i w  rsewices? desdbed in thi3 Agreement will 
only be provided in &e& i m m k n l  LEC serviw Miory In Ihs 
stalas of Afimna, C0104d0, Idsho. h a .  Minnesola. Monla~.  
Nebraska, New Mexlm. Nonh Dakola. Orqon. Swm Darola, Utah. 
Wa?.hin@w and Wyoming. 

4.2 In be event of a conllid im any term of any documenis that 
govern me provision of Services hereunder, the following cider 01 
precedence will apply in descending d e r  of Wntrd: an Attachment. 
Rate Sheet, this Agreement. and any Order F m .  The Parties agree 
that lhe Services offered and purchased under thls Agreement are 
subjeu to compliance with all Applicable bws and regulalhns: and 
oblalnlng any dome9tic or foreign approvats and authofizalims 
required or advisable. 

4.3 The pmvlslons in thb Agreement am intended to be in 
mpiianCe with and based on the existing slate of the law. rules. 
regulabms and interpretations thereof. induding but not limlled to 
Federal ruies. regulations. and laws. as of the E W v e  Dale ['ExMng 
Rules"). Nolhing In lhii Aoreemt shall be deemed an admission by 
Owest or CLEC mncernlng the interpretation or eflecl of me ExisUng 
Rule5 or an admission by h e i t  or CLEC that the Existing Rules 
should not be chanoed. vataIed. dismi6sed. stayed or mbdiied 
NOUlinQ in this Agreement shall preclude or estop Owest or CLEC from 
laking any WliM) in any fwum concerning G?e proper interpmlation M 
effect of the Exixisting Rules or wncemlng whelher the Eisting Rules 
Should be Chalrped, VaCBlM. dismissed. stayed ormcdmed. 

4.4 If a change in law. rule. or regulation materially impairs a 
Party's ability W perform IX obtain a beneM under this Aqfeement, bln  
Pame agree to negotiate in gocd faith such changes as may be 
necessary lo addregg such maceriil impairment. 

4.5 To receive services under thm Agreement CLEC must be a 
certified CLEC under applk-able slate rules. CLEC m y  not purchase 
or ulilize SeNieeS wered under this Aereement for i k  om 
adrnlnistralive use or for the use ny an Affiliate. 

4b Except as Mhemise provided in this Agreement. the Pam86 
agme thal Swims provided under lhis Mreement are not subject to 
the awost wholesale Chanse Management Process WW). k t ' s  

May II.2004/mcdlCilel Arwna LLC/~DSO90511Q002 
mest EILSP" MSA - (vs-usa) 

Perfomrance lndlcators (?IO"), Performance Assurance Plan YPAP"). 
DI any other wholesale sewica quality slanuarus. or liquidated 
damages and remedies. Exmpt as otherwdse provided. CLEC hereby 
Naive$ any rights it may have under the PID. PAP and all other 
wholesale 6ewica qualily standards to liquidated damages. and 
remetlies with respect to Senices provtded pursuant io this 
Agreement. CLEC Wcwsed chanoes to Swvioe atbibUte3 and 
Drocess enhancements will be canmunicatetl thmugn the Standard 
acmunt intarrams. Change reauesls m m o n  Io shared spms and 
p m e s  subject to C W  will continue lo be addressed vla h e  CMP 
procedures. 

5. -. CLEC agrees IO w m  with O w l  in 
gwd faith 10 complete pmmpuy M upaale. as applicable, Dwesrs 
"New Customer Questlonnalre' 10 Ihe extant that CLEC M s  not 
already done so, and CLEC shall hold CWGJSI harmless for any 
damages to or claims from CLEC wused by CLECs failure to 
m p l e t e  or update Lhe qwtionnaire 

6. Financlal Terms 

6.1 The description of the Service and applicable rates am sel 
forth in lhe Altachmenla and Rate SheeIs. The Parties agree mat me 
referenced tabs am just and reasonable. 

6.2 
All chams frn SeMOeS omvided hnreln am nxcluslve of anv fedelill. 

Taxon. Fees. and ol her -me nlal Imoositiaw. 
, ~~~ ~. ~ . . . . . . . . .  ~ 

swte, o i~aca~  WES. use,' excise, gross receipts, IWWCUO~ or stmllar 
Wss. fees or surcharges (Tax" or Taxes'). Taxes resulsng from the 
performance of this Agreement shall be m e  by the Party upon which 
the obligation for payment Is Imposed under Wlicabie Law, even H 
the obllgallor m cdlect and remll such Taxes is placed upon the other 
Party. However. where me selling Party is spedflwlly permitted by an 
Appiible Law io Eollect sua  Taxes hom the purchasing pa*, such 
Taws shall be home by the Party purchasing the wrvicss. Each Party 
is responsible for any lax on ils cwpomte existanca. slatus or i n m .  
Taxes shall be billed as a -rete item on m inWm In accordance 
with ApFlleable Law. The Party Brlling such T a ~ m  shall. at h e  vhkn 
request of Ihe Par& MiM. &de the billed party wRh deblled 
in formah regarding billed Taxes. including the applicable Tax 
jurkdlction, fate. and base upm which the Tax is applled. If either 
party (the COnteSllnQ Party) mnlesk the appticalion of any Tax 
wlieded by the Mher Pam, (the Calscting Party). the Cdleding Party 
shall reasonably cwpeate in good kith wim the Contesting Patty's 
ohsuenge. provided mat he Contesting Perty pays any reasonable 
wsk incurred by the Collecting Patty. The ContesUng Party is entitled 
to the knefit of any refund or recovery resulting fmm me mnt0sL 
provided that the Contesling Party has paid the Tax Eontested. If me 
purchasing Party p r o v i h  the selling Party with a resale or other 
exemption cemflwle, the sdllnp Party shall exempt me purchasing 
Party if me eelling Party a m p $  the merllflcata In good faith. If a Party 
beccineb aware Inat m y  Tax is inmrrectly M amonsously collected by 
that Party fran Lhe Dmef Patty or paid by (he other Party to mat Party. 
that Party ShaU relund the inmmedly or m e w s l y  colieclsd Ty! or 
palQ Tax IO lha ouwr Paw. 

6.3 fach Party shall be solely responsible for a0 lams on Its 
awn bwlness. the measure ofwhioh is ils own net inmme or net worth 
0nd shall be rcspMlslbie for any mlaW taw flllngs. payment. proW1, 
audlt and lillgation. Each Patty shall be sdeiy responslbls for me 
Billing. cDllaction and proper femlwnce 01 all applimnle Taxes relating 
Io its own services pmwded la its orm Customers. 

Page 2 of 11 



7. &&&&+I Prppwty. 

7.1 E ~ P I  for a license to use any fadlnies or equipment 
(including software) solely lor Um purpases of this Aoreement or to 
reoelve Service solely 89 pmv'ded in this Agreement or as spedfically 
required by me then-appUcable feaeral rules and regulations relating to 
Swlces provlded under this Aqmement. naming anlalned within this 
Agreement shall be mnstnred as the grant of a license, either express 
or implied, with r6sPeCt to any pahnt ccQytight M% name, 
trauemtk. *Nice mark. tade seuet or omer pmprieblry interest or 
intellectual pmperly. w or hereafler amed. controlled or lieensakde 
by either Party. Neither Party rnay use any patent wuyighL trade 
name. Vauemark, seervies mark. irade seuet rm okr  pmpriebry 
interesi or intellectual properly. now or hereafter owed. contrmled or 
licensable by either Pany wlthoul eyBwIim ol a separate witten 
agreement between me Parlies. 

7.2 Subjeci IO t h ~  general indemnlly provisions of this 
Agreement. each Party (an lndemnlfying Party) shall indemnify and 
hald the other Paw (an Indsmnifd Parry) harmless tmm and against 
any 1088. mst expense or liabifity arising out of a daim that the 
services provided by me Indemnifyins Party provided or used pursuant 
to the terms of this Agreement mkapproplate w olherm'se violate the 
intellectual property riahb of any third party. The obllgallon far 
indemnification recited in this paragraph shall rmt exlend to 
infringement which resllb from: 

A. any wmbinatim of the facliitles or SWIM of the 
IndemniPjing Party with facilities or s d m s  of any omer Person 
(including the Indemnified Parly but ercluding the lndmmnlrylng 
Pany and any of 1k Affiliates). mich Cwnbinatlon b not made by 
or at me direcljon of the indwnnffylw Party or Is not masonably 
necessary 10 CLECs use of me Services offered by omst under 
this Agrsernent: or 

B. any M f i C a h n  made to tho fadliw or s~ryI086 of the 
Irdemnilyiryl Party by, on behalf of. or at the request of the 
Indemnified Pany and no1 required by the indemnitjng Party. 

7.3 In me event of any claim. the Indemnifying Party rnay. at its 
sob opUon oblain the riQM for me Indemnified pdrly io antinue to use 
the facility OT setvie: or replaoe or modify the fadlity or s d m  to 
make such facillly or service noninfringing. 

7.4 If the lndmnllyino Pafly is not reawnably eble lo obtain the 
right for continued use or to replace or mcUily me fadllty or service as 
pnwided abwe and eifher the facility or service is held to be inkingkg 
by a mur( of CrrmpeMnt jurisdicbbn: or b'-m lndmnlrylryl Paw 
reasonably believes thal 01% facllity or seMe will be heid to infringe. 
the I~emnlfylryl Paw will notifv the Indemnified Patty and the P a w  
will negotiate in @ lailh regarding nasonable mcdiicatim to this 
Aoreernent necessary to mitipte damage or m p l y  with an injunciian 
which may result horn such infringement or allow ms6alion of further 
infringement. 

7.5 The lndemnl+jlng Party may requesl that the lndernnifled 
Pany lake steps to mitigale damaQBs resulting from me Infringement or 
alleged infrinpement including, but ml limited to, acmplhrg 
modifrations IO he bcllities or servioes. and such request shall not be 
unteaMnaMy denled. 

7.6 To the evtent required under applicable federal and stale 
law. hvest shall use mmerdally raaswabte offoils ID obtain. frun ils 
MnUOrs who have licensed intellectual property right.? to M s t  In 
connection with Services provided hereunder, licenses under such 
inteliebuai bwcfmnY tights as necessary fW CLEC to use such Services 
as mntemplated hereunder and at least in me same manner usad by 

May 11, moehnMCitynet A r i Z o ~  LLUAUCOS-090511-0002 
Wst QLSPTy MSA - (v9-2448) 

Owest for the Services pmvided hereunder. pwsst shall noUly CLEC 
immediawy in the event that Cw8st Wievus it has used its 
mmereially reasonable eIfofls to W i n  such rights. but has bwn 
unsutcB5sfuI in cimlnlng s u d  righls. Nothing in this sulweamn shall 
be msmred In any way lo condlUon, limit w aller a Party's 
indemnMcation obligations under Seclion 7.2. preceding. 

7.7, Neither Pa3 shall vdthoul Ihe express wrlnen permission of Ihe 
0th~ Party, stale OT imply the1 i l  Is conneckd. or In any way amiiated 
wim me other or b AfRliates: it is part of a joint businus arsodabon OT 
any similar arrangement with me other or ih Mi&: me other Party 
and ik ARlllatW are In any way spsorlng. encice3lng or celurylng II 
and i$ g d s  and semices; or with reaped to its marketing. advemaing 
or promchnai nclictivities or mat,?rials. me services nre in any way 
assodated wim or originated from h e  other Paw or any of ils 
Affiliates. 

7.8 Nothing in lhii Section prevenh ewer Party fmn tnrmfully 
describing the Ssrvlces il uses to provide 3BNics to its End User 
Cuswners. provided II does n n  represent the S w v i  as cdginating 
horn me other Parly or its AMliale6 or OtherMse attempt Io seiJ its End 
User C w l o m ~ ~  using the name of Uw other Party or I$ Affiliates 

7.9 Betause a breach of the material provisions of this Seclion 7 
may mu68 irreparable harm fw which monetaw damages may be 
inadquats. In addition to olher available reme&es. the nmdreaching 
Party may seek Injuncilve relief. 

a Financial Reawnalbililv. Pavmmnt and Security. 

8.1 Fnmnt O b t m .  Amounts payaMe under this 
Agreement are due and DaYable Mmin miw (30) Days afler the dale of 
InvoiEe rPayment Due Date"). If Ihe Payment Due Date MIS on a 
Sunday or on a hollday which Is cbse#ecl M, a Monday. the ~ B F R ? ~  
dale mli be the first w n  Widay day foliowing sum Sunday or noliday. 
If such a payment date falls cn a Saturday OT on a holiday mich Is 
dMerveU on Tueqday, Wedne%iay. Thursday or Friday, me payment 
date shall b=3 the last no+ holiday day preceding such Saturday or 
Miday. For Invoices dl6VlbUIBd elecwonicaily, the date of me imoice 
date is the 8am8 as if the invoim WBIB billed on paper. mlthe date me 
electronic delivety OCCUR. If CLEC falls IO make payment MI or before 
h e  Paymenl Due Date. Cuwt may lnwolte all available rinhls and 
remedies 

Inp. Gwwat may d&mntinue 8.2 
oro&no orders for Servlw fm Ike failure af C E C  Lo make full ~. . .. .. ~ _ ~ ~ _  . 
k n t  I& sorulces. less any gwd tam aispthd amount as ~rorioed 
tor in th.s Apement, *n'thin th rty (30) Days loliming tne Paymenl 
Due Date prov ded lhal Owes1 nas first n&ed C-EC in writing at least 
len (10) business da@ Mor 10 d swnlhuing me pmcess.ng d mer6 
lor Services. it Owest does not refuse to aocept aoditional uden for 
S e m m  on h e  date sPecne0 In lh8 len (10) business days nouce. 
bM CLEC9 mnaomphsnm Conbnues, nom r) canlalned herein shall 
Prwude QweSYs right (0 refuse to a m p 1  additional omem for 
SeMmrr han CLEC v.4lncuI funher notm. F a  order pmaMIsinp to 
resume. CLEC will be required to make l l l U  Paynent of aII pastdue 
CnarQeS f01 SwnoeS no1 disputed in gmd failh under thir Agwdemenl. 
ana Wst may require a deposlt (or reglwlate W wit) purs~ant 
to Secbon 8 5 In add ban 10 Mer remedies VW may be available at 
law or equity. Gwesl reSsNes the naht to seek eautaole refid 
indLdng iyncLve relief ana speo1Rc perfoman#. 

8.3 . Qwesl may Usconned any Services 
piovMed under th.s &semen1 tor hiiure by CLEC lo make full 
paymeni for SJ& Ssrvims. less any g m d  Mth d sputed amount as 
provided for in mi3 Agreement within SW (Bo) Days foiamnp Lne 
P a p n l  Due Dace provkIe4 f f a t  &SI has flrsl nafied CLEC In 
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required to rewnnad Services for each End User Cusmer 
diswnnected pursuant to this paragraph. In WSE of such 
dlsconnenion, ail applicaBle undisputed charges, including termination 
charges, will bewme due. II Qwest doee not dismnnect CLEC's 
Service M the date specifled in Ihs ten (10) buslness days nolim. am 
CLEC$ nonamplianee oMtinues. noming W i n e d  hewin slrall 
preclude Qhest's right to d i m n e c l  any a all Swvioes. For 
remnnecbon of the Service to w r .  CLEC vi11 be required lo make 
full payment of all past and current undisputed drarges under his 
Agreement for S e w  and OWsJt may require a & p i t  (or 
recaiwlate me demit) pursuant lo Bsdion 6.5. In additbn to other 
remedies that may be available at IBW 01 equity, each Party reservw 
the dght to & equilaBle relief, including inprnctive reliif and SWCM 
pBrmnanE8. NwAlhmnding lhe foregoinp, (1-t will not effect a 
diswnnectiw pursuant to WE s~cliMI in such manner that CLEC M Y  
no1 reasmaaly m p l y  with Applicable Law mnceming End User 
Cuslomer disumneeSon and nolification, provided that me foiqming ie 
subject lo CLEFS reasonable mligence in effecting such ampliance. 

8.4 Eiillna . Should CLEC dispute. in g o d  b i b ,  and 
withhokl payment on any portien of We charges under this Agreement, 
CLEC will notify W 5 t  in miting W i n  fifteen (15) Days following me 
Payment Due Date identifying the amount, m and rali0n;ue of 
such dispute. At a minimum. CLEC wil Pay all undlsputed amOvnlS 
due to West, Both CLEC and best agree to sqmdite the 
invesligation of any dispuled amounts. Pmmplly provide reasonably 
requested d m e n t a U 0 n  regardlng the amount disputed. and work in 

calm in an effort to resdve and settle the dispute through i n m a l  
means prlor 10 invoking any other rights M remedies. 

A. If CLEC disputes charges and does not pay such c h a w  by 
the Payment Due Date such C h a w  may be subject to late 
payment charges If the disputed charges have been withheld 
and Ihe dispute is resolved in fawx of 4west, CLEC rill my the 
disDuted amount and applicable iule payment charges no later 
than the next Bill Date Wowlng lhe resolution CLEC may not 
mntinue to withhold the dlsputed amaunt foclowing the initial 
resdulim while pursuing furher dlspule resoluIuli~~. If me 
dispuled charges have Been hthheld and the dispute is resolved 
in favor of CLEC. Owe31 wil urhl CEC's bill lor the amount of 
the disputed chargas and any la& payment charges that have 
been assessed no later Ulan me sewnd Bill Date after the 
resolution of the dlspute. 

B. If CLEC pays the dispuled charges and ma dbpute Is 
resolvecl in hvor of C!wasl. no furlhw aeSm is required. If CLEC 
pays me c h a w  disputed at the lime of payment or at any time 
thereafter. and Me dispute is re5dved in fawr of me CLEC. 
Gwst will &Oust the Billing, usually wilhii lwo Billing cydes afier 
the resolution of the dispute. as follows: (hvest will uedlt Ihe 
CLEC's bill rOr the disputed BmOunt aM any a-ated interat 
or if me dispuled anmunt is grealer than me hill to h credited. 
pay fhe remainina amount lo CLEC. 

C. The interest calculated on the dlspukd amoune will be the 
Same m e  as Iale payment charges. In no evenI, however. will 
any We payment charges be as5essed on any pmviously 
assessed late payment charges. 

D. If CLEC falls to dlspute a rate M charge within 60 Days 
hllewing the invcice date on whlch the fats or charge appeared. 
adjuslment will be made on a gcing.fowrd basis only, bepinnlnp 
with me dale of me dispute. 

8.5 gecurltu DeawiIS. In the event of a material adverse 
change in CLEC's Rnanciai wndition Subsequent to the EffacIjw Date 
of the Agreement Owes1 may request a security depmil. A watmial 
adverse mange in financial cmditim" m a n s  CLEC is a new CLEC 

with no estaniished credfi hitay. or is a CLEC mat has not 
eslablished satisfactow credit wim Cwsl. or Ihe Party is repeatedly 
deilnguent In making ils paymeMs. or is being ramnnected altar a 
d&ciwctlon of Service OT dismnlinuanac of me procgssing of orders 
by h t  due lo a previous faliure to pay undlsputed omrges in a 
timely manner. & e s t  may require a deposit to be held as security far 
the payment of charges before the mers  horn CLEC hll be 
pmvinimed and mmpleled or before reconneelion of Service. 
'Repeatedly Ninquenr means any paymant of a material amount Or 
blal monthly Billing under the Mreement received a h  the Payment 
Due Date lhree (3) or more times during the last Mlve (12) month 
wricd. The dqmlt may nn exceed the estimated Wl mmmly 
charges for a two (2) month perlod based upon recent Billing. The 
deposit may be an imwocaMe bank letter of &I. a lelter of oredit 
with tens  and mnditi-ans acceptable to Weat or same other form of 
mutually acceptable security such as a cash demit. The deposit may 
be adjusled by CLEC'S adual montnb average chsmes. payment 
history under this A g m n t .  M other relwant faw. but in no event 
will the security deposit e x W  Rve miliirn ddtars ($5.oW,WD.D0). 
Required demlls are dus and payaMe within thirly (30) mys after 
demand and non-payment is subjecllo 8.2 and 8.3 of this Section. 

8.6 Intersst on Demsit.. Any inleresteamed on rash deposils 
will be credited to CLEC in the amount actually earned or a1 the Rte 
set forth in $&on 8.7 k e K m ,  whichever is laver, excapt as otherwiise 
mqulred by law, provided that. for elimination of doubt, the Parlies 
agrea mat such deposlts are not subject lo state krm or regdabbns 

deposits and a w e d  interest if applicable. will be credited lo CLEC'5 
account 01 refucded. a6 appropriate. upon the earlier of the expiration 
of b e  term of the Agreement or the establishment of aatiafadory uedit 
with west. which wll m r a l i y  be one full year of timely m n t s  d 
undisputed amnta in fuii by CLEC. Upon a mateMl change in 
financial standlng. CEC may reguest, and Gwest will mosider, a 
reoalwlatiw of the deposit. The fact thal a deposil has Eeem made 
does not relieve CLEC fran any requirements Ormlo A g r e m l  

8.7 Late Pavment Cham. if any pertion of the payment is 
reOeived by Quest after the Payment DIB Date, a if any portion of the 
payment is received by Owst in funds hat are not Imrnedlalely 
available. ban a la$ papant charge will k due to (Irrast. me late 
paymsnt Eharge is the pMim of the payment not received by Vle 
Payment Due Dab mulUpiied by a late factor. The late tam Is he 
lesser of lhe hi@& intsrest rate (in deoimai vslw) which may kw 
levied by law for m m d a l  aansac$ons. awnpounded daily for Vle 
number df Days frm Ihe Payment Due Oae to and including the date 
that h e  CLEC actually makes the payment to Ctwuat or D.000407 per 
Oay, compounded dally lor Me number of Days from the Payment Due 
Date to and including the date lhat the CLEC actually makes the 
payment to huest 

9. Convmions. If CLEC Is obblnlng setvices fmn 
Quest under an arrangement or wrwmenl hat Includes the 
applicati-an of tennlnaUon i iab i l i  asse9smt VLA) OT minimum pwid 
Charges. and if CLEC wish- to mven such services to a Service 
under this Agreemen!, the mnvwsion of such services Mll not be 
delayed due to applicablllty O l U  w minimum pwicd charges. 
The applicability of such c h a w  18 governed by the tam of me 
wiginal agreemenl. Tariff 01 armngemenl Ncthing herein will be 
anstrued as expanding the dghPi OVleNlise pmnted by this 
Agreement M by law to el& La nuke such conve&onl. 

io. m e r  C o n t s ~ .  CLEC. M CLEC's authotired agent. 
are the slngle point of cmtact for its End User Customers' service 
needs. including without IlmiYUon, saiw. sewlee design. d e r  taking. 
Provkioning. change orders, training. maintenance, trwble repom, 
repair, mt-saie servieing. Oilling. oolkofion and inquiry. CLEC will 
inform Ils End User Customers hat they are End User CWmers of 

*ISEnQ to oinsurner or End User C w h e r  cash deposb Cash 



CLEC. CLEC's End Uwr Customem mtacting Qwart wlll be 
instructed to UMYCI CEC. ana owest's End User custcaners 
contading CLEC will be I n s W  to conlact Owest. In reaponding to 
rails, neither Party will make diwraging remarks about each otkr. 
TO the extent the coned provider can bo determined. mlsdireeted calls 
mcnived by either Party *rill ce referred to the pmper pmvider of bcd 
Exchange SEN@ havever. nohing in mis Agreement shall be 

servim with CLECs or OvmVs End User Customers who call the 
other P a w  

10.1 In the event hvest terminales Servics to CLEC for any 
reason. CLEC will &de any and all neoesllary notice to its End Uwr 
Customers of the bnninalion. In no ease will Owest be ~ ~ p o m i b l ~  for 
providing s u d  notice Io CLW$ End User Custanem. 

14. Mauh and Ere& , If either Party defaulb in the payment 
of any amount due hereunder or K eimer Party vichtes any other 
material provision of this Agreement and 6uch delaull M violation 
continues for mi* (30) Days alter written notice m e W ,  the other 
Party may tennlnme lhis Agreement and seek relief in acmrdanm with 
the Diapuls Re801ution provision. or any remedy under his Agreement. 

12. Limitstion of Liability. 

12.1 CLEC's emlusive meYies for d a h s  under mi@ Agreement 
are limited to CLEC's proven direct damages unless CLEC'5 damages 
are dhemise limited by *Is Agreement to wlage aeda or OW 
Service credils. in which case Qwesrs total IiaMllty WiU not exceed the 
aggregate amount of any appliMe credils due. 

12.2 E m p t  for lndemnifleatian and payment obligations under 
this Agreement. neither P3rty shall be liabls to the oUler for indirect. 
inadenlal. mnc4quenUal. exemplary, punitive, or spech damage$ 
indudino. without limitation. damages fw lwl profik. la41 revenues, lost 
savings sutfered by the other party regardlebs of Ihe form of action, 
whether In eontian. warranty. strict liability. tM, Including. without 
limitation. negligence of any kind and wardlegs of whether the Paltles 
know the possibility thal such damages Muld resulL 

12.3 Nothing contained in hi$ SecUon shall iimh either Party's 
liablllly Io the other fa willful rrismnduct, provided hat, a Paws 
liability to the omer fWy pursuatl to the torcgcha ewcluaim. other 
Lbn dlfect damages. will be I imiM to a total cap equal to m e  hundred 
per cenl(IOO%) of the annualized wn rate of total amounb charged by 
Qwesl lo CLEC under the Agreement. 

deemed IO w h i t 4  Qwest M CLEC horn d i6udng ib Pmducts and 

13. m. 
13.1 The Pa& agree Ihal u n l w  ometwise speclncally set form 
in lhis Agreement the following ConSUlute me sole indemnifi&bn 
obligations behveen and among the Padies! 

A. Each Party (the Indemnifying Party) agrees to release, 
Indemnify. aefend and Wd hannkgs u*l other Party ana each of 
its Omoers. diremrs. employees m d  agenk (each an Indemnitee) 
from and agahsl and In resped of any loss. debt, liability. 
damage. obligation. c!aim, demand. Jud-t or =nt of any 
nature or kind. knorm or unknw.  llquldatsd or unliquidated 
lnduding. but not Limited to, reamat& as& and expenses 
(indudlng anomeys' fees). wnemer slmered. made. instituted. or 
asserkd by any P e r m  or enlily. for invasion of privacy. bcdily 
injury or death of any Parson w Pnrsw6. or for loss. damage to, 
a desvUcLign 04 tangible property. whether or not w e d  by 
others. maulrng horn the lndemni~inp Pany's breach of or tailure 
to perfon under this Agreement, raoardiess of thw tom of anion. 
nhether In mnlract. warmly ,  slrict liability. or tn t  induding 
(without limitation) ne@isems of any klnd. 
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8. in h e  case of dalm OT ob6 allgOba or inamed by an End 
user Customer of either Party ansing OLI of or in conneaim mm 
Senlcas provided to me Ena user Cusmer oy the h r t y .  h e  
Pany whose End User CLsmmer al.eged or incurred such aalms 
OT lass (me inllemnlvng Party) Sha. defend and indemnity the 
m e r  Party and each of IB Omcers. alrecm. employee, and 
agents (-1 ectively me Indemnified Party) npa.nst any an4 al. 
%dl clalms or loss ay lw ndemnifying P a m  En0 Lser 
Customen regardlass of whether me vdeflpng Sewice was 
prwided or was provisioned by bm Indsmnifmd Party ungb6 the 
068 was wussd by me  loss negiioene or willful rnxmncuct of 
me lndcmn 6Bd Party. The obltgrtlon m indemnlty with respect to 
dams d me ,ndemnly.ng P a w  End User Customers shall no1 
extend to any oaim for physlca bod ly injury or aeam of any 
P e r m  or Persons or tor loss damage to. or demudjon of 
W i W e  ~ropeny. whew or not owned by otnen. allegw to 
have mwlted directly front me negllgenoe or imenaonal mndud 
of tne emoloyees mntranon. awnts. or otner represenurns of 
me lndemnined Party. 

13.2 Tne indemnfication provided harmin IS wnditioned Lpon: 

A The lndomnfied Pany *ill promptly nobly the lndemnifylng 
Party of any acbm laken against h e  Indennilred Pam, relaung Io 
me inamnnficabon. Fallwe to so notify the Indemntyinp Parry Mll 
not relieve the lndmnlfylnp Party of any iiability tnat the 
naemnifymo Party might nave. except lo the emni that %ch 
kllcre prejudices me indenmrfyinu Paws aDllly 10 defend scch 
claim 

B. If the Indemnitying Party ashes to defend against s y n  
adon. I1 d t l  glve wlwn nace 10 me Indamnifled Pany of 
ampmnce d the defense ot such acbon. In such went the 
Indemnity ng Parry nas sole aubonty lo defend any suCh acbm. 
including In+ 6e enlm of legal counsel. and the lnoemnfied Pany 
may engage separate lega counsel only a( ib 301e coot an0 
expense. In me cent that Ins Inoemnity,ng Pany d m  not 
accept the defense of the &on. the Indemnified Party has the 
*ht to emproy counsel ID( rlffh defenoe at h e  e w m e  of me 
Indemnifying Party. Each Pam agrees to moperate Mm the 
o w r  Pam in the defense of any such action ana me mevant 
recorns of each Party will w available to the other Party with 
resped to any scch defense. 

C. In no want 411 h e  Inoemnityinp Pany sl)Ue CI wnmnt to 
any .udgmwl for diel omer man monetary damages psrnining 
M any such aebm witnO~i hw prioc wrllten m n w l  of the 
.ndemn*ed Party. In the event the Indemnified Party wimho.ds 
mnsenl the Indemnified Party may. SI lls msl. lake Over such 
deleme. prwmea mal  on sum event. lne Inoemn fying Parry snail 
not be responsiDle for. nor shall It be OblQQCd lo lndemnty h e  
ieevanc lrmemnifieo Pady aoainsl any 0 x 1  or Ilablllry $n excess 
of such rahfod oonprnnlse or 9etllemenl. 

14. Llmltod W a w a w ,  

14.1 Each Pam, y l l l  pmviae s~ihby qvalllled personnel 0 peflorm this 
Agreement and all smices hereunder in a gma and &manlike 
manner and n material m l m a n a  wim BII Applicable Law and 
rsgulahons. 
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PARTICLIAR PURPOSE. 
TH RD PARTY RlGdTS. 

OR TITLE OR NON-INFRINGEMENT OF 

15. &&tiomhip. Exeept to the limaed extent expres~ly 
provided in this Apreemenl neither Party has me aumority to bind me 
other by mntrad or olh%rwlse or make any repfesemations or 
guarantees an behalf of the o h r  LY olhemise act on the oUl& 
behalk and me relahship arising hm this Agmammt d w  not 
w n s t i t u ~ ~  an agency, ioint venture. partnership. em- relationship. 
or franchise. 

16. Assianment. 

15.1 CLEC may MI assign this Agreement or any rights or 
obligations hereunder wllhoul the priofwrinen mnsent of W s t  which 
wnsent will not be unreasonably withheld. Nolwithstanding me 
foregoing and subiSn lo the prior credll revlw. submission of 
app&ate legal documentation (including. but not limited. to any 
appropriate Seerelary ol Slate W other filings or doarments specifled 
by Owe6t and appwal by West of CLEG's pmwsea assignee. CLEC 
may assign VHs Agreemenl without prior witten Consent of Owe61 to 
any Affiliate, suD(leJsor Vwugh mergw, or aaplirer of substanlially all 
of its assets: and &e51 may assign this Agreement without prior 
witten m s e n t  to any Affliate, succ6ssor mrough merger, or acquirer 
of subslantially all of b business assets: provided that In all wse6 lhe 
assignee of CLEC or Owest. as applicable. acknowledge In mlling Its 
assumpUon of Ihe obliQaions Or the asJiQnor hereunder. Any 
aMmpIed asslgnment In violaliar hereof i9 d no force or effect and is 
void. without limiting me generalily of the foregoing. mii Agreemenl 
will be binding the Parties' respt ive s u c ~  and adgns. 

162 In the event mal Qwerl tran$fefs to m y  unaffiliated partv 
exmanges includin~ End User Customers ha t  CLEC serves In mole 
or in pan mrough Swlces provided by hes t  under this &reemen4 
Qwest will ensure mat ma transferee pew as a suetessot to and fully 
wrform all of Qw~sl's responsic4lihs and oblbaM6 under mis 
Agreement for a period of ninety (901 Days fmm the M&e date of 
sud transfer of until such bter time as the FCC may dlred purSuanltO 
the F E s  lhsn applicable SGdutory auVloriIy to i m p s  sum 
responsibilities either as a WndiUrn of Ule transfer M under such m e r  
stale slatutwy authority as may give It sueh power. In the event ot 
sum a pmposed bawler. We61 wlll use best Molts la tacilliate 
diSCuSsiOnS belvmn CLEC and Ihe transferee with wpct to 
transferee's assumplion ot awest% obligaUons after the abws-statad 
transition period pursuant to me term d this &reement 

17. Recutinn Rewimmmnntp. If reporting mligaliorw or 
reguiremenls are hwed upan either Pafly by any thim party or 
regula!my agency in mnnection with either vlls breemenl or the 
Sstvims. including use of the Servims by CLEC or its End Users. me 
other Party agrees la asslst mal Party in oomplying with such 
oblipatione and requirements. as reasonably reguired by that Party. 

le. M. The enplraUon or termination of mis Agreement 
dees not r e l i  either Pa? of abligatims that by their natura 
are intended tosuMve. 

19. CmRdentlalWl Nondiwlwure. 

19.1 Neither party will. wimout m prior mnen mnseni of the 
other Pa$ I w e  any pubilc annwnccment regarding, or make my 
omer ~N~OSUIE of the Iem of, this Agremenl: or O i S d o ~  or use 
Iempl as expressly permitted by. or requimd to achieve Ihe puwws 
of. this Agreement) the COoIldenlial lrdormalion of Ik m e r  Party. 
Consenl may only be given on behalf of a Party by its Legal 
Department. Hwever. a Party may d i s d w  COnfldenUal lnformatim If 
required m do so by a govemmentai agency, by operabon of law. m it 
necessary in any promeding to establish righe. or obligaIjonns under 
mis Agreement. pmvided that h e  disdoslng Party gives the non- 

dsdmring P a w  rea6onab)B prior Miuen nolrcd. Nohvimslandino h e  
faregdng. ii repaan9 or #ling obtigauons or rsgwremems are in- 
.pon Gweal oy any mird party of ragubtwy agency In wnne~m wilh 
this Aweemeru C-EC agrees to assst owsst .n compyfng mm S L ~  
ObllgaMs an0 reavirement6 as reasonaby required by Owest and to 
hold Owes1 harmess for any failure by C-EC in this regam, &891'6 
cbmprince 4th any regulabry filing oMigoLon will not mslllu18 a 
violaLon 01 In 6 &on. 

19.2 All Confidenbai informaron will remain me property of me 
dsdosnp Party. A Party 4'10 d v e s  Confidenbal Inlormahon via an 
oral ammunaacadon may nquest wmen emfirmaban ma! me maknal 
Is CcnfIdenUal InlonnaUon. A Party who deliven CanMda. 
lnlormakm wa an 041 ammtdcahar may requut wimen 
ulnfimramn mat ths Pam, racainng me inlormallon mdemtands mal 
the material IS Confioenbal InformaDon Each Pany has the righl la 
eonecl an inaaverteni failure IO iasnbfy inionnation as ConMwhl 
infomaLon by giving WT Hen neth5tificahon witnin rnw 1301 Days aRer the 
Infamallon B d b w # d .  The me.vinp Pam will han mat brne 
b m m .  rrsaf s u a  Infonnatim a$ Connoenlal Infamallon. 

19.3 Upon eqJest by tne hsdceing Party bw recemng Party mll 
return al tangibe copies 0' COnfiaent al InfOrmaiion. wneher wnen. 
graphic or otnmrrs. sxmpt that the r d v l n g  Pany may retatn me 
mpy f a  arch'val pdrposes. 

19.4 Each Paw wlll ceep all of the other Party's Canfidentul 
lnfmabon conAdenUal and will d i W  .I on a need to mow basis 
MY.  Each Pany will use LW omer Paws ConfflenUal inlormath 
only n wnmcbon mln mo bgnsment and in accordano vAm 
Applcable Law. Neither Party mtt uw me OW P a w  ConMenUal 
n f m l t o n  fw any o W r  purpo6e except upon such oerms and 
Condibom as may be aureea ~pon  betwen me Parhos in dung  If 
either Party WS. or make m mauVmzed dsdasm of. me omer 
Parry's Canfmenbai Infamallon. 11 *ill notify such Mner Party 
immediately ana us8 namable  offortr u1 retrieve me innlormaSon 

19.5 Effecbve Date of this Se9on Nowithstanding any other 
DrOv $ion d this &~rnen l .  h a  Confldenua Inlormabar provision2 d 
mi% Agreement sppy IO a11 infornunon Iurnehed py eitner Party to me 
omer In fbtheranee of tne purpas* of this Agreement. even if furnlshed 
belore me EIfecbve Date 

196 Each Parry agrees that me didosir@ Party mJld DB 
lmp8raWy intured by a oreach of tne mnRdentia ity onbations of me 
Ageemen1 oy moving psm, or its repre%%tabves and tnat Ihe 
disc&sino Party is snSneo to peek equltaok relief. includinp an:uncbve 
d e l  and spech7c PertOrmantP In the event 01 any bream of the 
wnfIam6allhl Pmws.ons d lhii Agreement. Sucn remeaii are no1 
the erddsive remeaies for a ontach 01 tne mnRdenLallty pmv.aom 01 
this Awemsnt. bul am m aodition lo ell d e r  remedlw avaI!aDe a1 
law or in eqdlty. 

19.7 Nothima nerm should w wn6W as limiting either Parry's 
rights with respect to its w ConfiaenUal lnfonnation or it$ obiisations 
wtn r86pecJ to me other Party's ConWcntul InfOrmabM under %d&n 
2 2 2 o f h A C l  

20. w. Except s?l otnemse provided hwein. neimr 
Fanfa la l m  to enform any rignt or remcoy available to .t u n m  mls 
Agretmenl mill be u l f I S W d  as a waiver d 5 ~ o n  rip1 M a wiver  of 
any omer DroviCjon herednuer. 

21. v. Each Party Tesewes irs ngnb with 
respect m wnemer mi6 nslreemenl I5 $&en m Sections 251 and 252 
of the A d  in the ewnl the FCC. a soh commssiar or ani omer 
mmmenta l  authority or agency rqecls a rncdfies any rnahrml 
pmv.son in mls Agreement. eltner Party may Immealahly JW vaIUen 
not!= to the other Party terminat6 the Agreement I f  a Ppriy is 
rewired by a a h  binaing omer lo file Vli AQnemenl or a pmv s on 
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mend wim me FCC or state regulalcq aumodtins tor apprwal or 
regulatay review. me filing Party snall provide wrlnen nodm 10 me 
o m r  Party 01 me existence 01 s u a  lawful. oinoing om01 so mat me 
olnef Party may seek an injunnion or olner re1 el horn such order. n 
addifion. h e  Ming Pany agrees to reasonably w o ~ l e  10 amend and 
make mw.ficacalons to the A g m e m  m alia* me h~lng 01 me 
Agreement or me soedflc pad of me Agreement affected vy me a&r 
to me extent reasonably necessary. 

22. w. A n y  notices reqtind by or mnammg this 
Agreement mh be In wllinp and mll be sufficientiy given if delivered 
personally. de ivered DY prepaid overnigni express servioc. sent by 
tawmile wiln elecbonic wnnrmabon. or sent by WfhRea mal. relum 
receipl fepuesled or by email where speCmed in tho Agreement to 
Owst and CLEC at the addresses Shown on me m e r  sn& of has 
Agreement 

23. F- U d h q  . hwlher Parly snall be llabie la any deay 
of failure in peffamance of any part of Inis Agreement h m  any cause 
beywa 11s mntrd and wmoul ill fault or neg igence rnclhno wiltfoul 
I rn:Ylion. acts of natdre. a& of csui or military armorily, government 
regulations mbagw. epidemb. terrorist acts, riots. nsunenlons. 
fires. exDmlon6. ealhguake.5. n u e a r  accidents. noms. Uon 
 topp pages pcunr M a w @ .  volcanic action. dner mala 
envimmenlal distwbncao. cf unuwalty sewen weamer amd6Cons 
(colleclivelv. a Force Majeure Event). lnablllly ta w e  pmd~c(s or 
seMw6 d omer Pemons a baMponation IadliUQg 01 acts or 
omi%sions of t n n m l i c n  carners shal. be d o e f e d  F m a  Mabum 
Event5 lo Ine cent any delay or failure In per lomna caused by 
mese arcmstances is Deyona Pwys muol and wimoui mat 
Pany's 1au.l or negligence. m e  Fx'pl ORecteO by a Fore Majeure 
Event shall glve p m p t  n o h  to the omer Party. snall be excused 
fro(?! Deffwmanoe d hs obhgaoons hereunder on a clay lo day bash to 
h e  edwt t m e  ooliahons are prevented by the Force Majeure 
Event and shall use maronable eflOc0 to rmove or mlbgate the 
Form Mapure Event In vwt went of a l a m  05pute or sbike me 
Paaes agree to provue Service b earn other at P level equivaienI to 
h e  lwei tney pcowios Ihemssiwes. 

24. 
chowoi4aw principles. governs all matters ansinp out of. or relating 
to. tnia Agreement. 

25. 0ial)W Resolullon. 

25.1 The Pades will anempl in gom f a i  to msolue throy)n 
nego0aUar any aispute. dam a canuoversy atising OUI of. 01 m adng 
to. mas ngreemnr Eilner Party may glve witten notice to me omr 
Paw of any olspule nOt d v e d  in the n m a l  course of bJsiness 
Each Party mll whin sewn (7) Days aher oelivery of the wtten notice 
of dispute. designate a vicegresinent levo anpo,e w il 
wresentaalve w m  aummh, IO ma<e GOmmiDMnb to m v w ,  meet, 
and negohale. in paod fa m, to resolve mm dmwte. The Pa& intend 
mat mea4 nrgomtions be mauclad DY non.lauyer. busmess 
repreSBnIabves, and me ldcalons ionnot. Nuency. duratlon. and 
C O ~ ~ L S I M S  of mew dlowsdans uill De a1 the alsuelon of (n% 
f e p r e n t a ~ v e s .  By mt.oul agroemeni me representabwes may OSB 
otner ~ r o a d ~ r e ~  to a s k t  in mege negodatons. The OSCLS&DW and 
cOneSpOndenCe among me r e p ~ t a t i v e s  for me purposes of meae 
negou&ona will m Weak& a5 Ccnfidenw Infomudan dwplopad lor 
WrDOSeS of settkmen~ and wil be exempt horn dsmvery and 
prodLCtion. and am nat admuslble in any subfQumi proceedings 
wimoJi h e  concurranm of bovl Partnes. 

25.2 I1 me dasignatecl representaLwes nave not reached a 
resoluh ot me dispum widnn f i k n  (15) Days aher the wmnn n o u a  
(or such i w e r  wriw as agreed ta In M u n g  by me Parbasj, men 
e i h r  Party may mmence a cril acbon. my acbon wi I bs Drought .n 
the L n i m  Statas Diowict Coun lor me D m a  d Cdaado if I: has 
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subieot mamer jurisdicfion over me action. and shall athewise be 
h g h t  in the Denver Oibict Court fof the Stale of Worado. The 
Pan!es agree hat such murts have p e m a i  jurisdiction over them. 

25.3 Waiver oi JUN Trial and Class ' , Each Party. to the 
extent permitted law, m n g i y .  v o l u n t a s  inmntionAiy waives 
its righl lo a Mal by jury ana any right to pursue any daim or a c l h  
arking out of or relating to h16 Agreemnt on a class or mmolidated 
basis or in a representshe capadty. 

25.4 No cause d action reqardks of the form of action. arising 
out of. a remno to this Agreement. may be m g M  by ellher Parly 
more than lwa (2) years after the causa of amon arbs. 

26. ~lpdinllil. me headings used in (his Agreement are for 
mnvenienm only and do not In any way limk 01 othewise affect the 
manhp of any terms Or mis Agreement. 

21. Authorlullon. Each Party represents ana wanants mat 

A. the full legal name of the legal entlty Intended 10 pmvide and 
reoeive the knefits and Seivima under mk  reame em is 
accufably $el forth herein; 

6. me won signing this Agreement has bean duty authotized 
to execute this Agmement on mat Party's behalf. 

C. the execution hereof is not in mnfllct with law. me terns d 
any EkartBr. bylaw. a d c k  of -ation, OT any agreement to 
which such Party is band or affected: and 

D. each Party may act in mliancc upon any instruction, 
insbument, or signature reasonably believed by t to b0 a u t h w  
and genuine 

20. Thlrd Pa* -1s rles. The ierms. representations. 
warranties and agreement$ d ttw Parties set form in this &ement 
are not Intended (OC. nor will bey bs fm me benefit of of enfor*eable 
by. any thlrd party (inoludino, d m w t  limitatlim, Cusmer's Milia~es 
and End Usen). 

28. w. Each Par& shall at all lim during the term of 
mis Agmment at ils own mst and expense. wny and mainlain the 
InSunnce mvemw listed below Wllh insurem having a "Best's' rang 
of B+XIII Kim respect b liability ahsing fmm ib qwaUon6 (OC whlah 
that Party has assumed legal responsikillly in his Agmement if a 
Party cf Ils parent mmpany has assets equal to or exceeding 
S1O.WO.WO.OOO. that Party mey utilize an Aifiliale captive insuranm 
m w n y  in lbu of a Best'ss' raw insurer. To the extent ,mat me 
parent company of a Pany is relied uwn to meet the S1O.OOPWO.w(I 
PMBl Lhreshold. euoh parent shall ba responsible for the Insurance 
OMiaaUonS comaineU in this W o n ,  to the extent its affiliated Paw 
fails to meet such obligalions. 

29.1 Wo&en' COmpenSallOn with stahrtaq limik as required In 
the slab of owration and Employers' LiabiEty insurance wim limits of 
not 185s man t1OO.WO earn acddent. 

29.2 Commerdal General Liibility insurance w r i n g  claims for 
podily iniury death. p a r s ~ a l  Injury 01 property damage. Including 
coverage for hdepecfient mnba&s pmtechm (required if  any w k  
will be submnbcted), produw andlor m p k t e d  operasons and 
mImG(uaI Eability with respect to me liability assumed by each Patty 
hereunder. The lmilg of infiuranw 6hau not Ce less man S1.WO.WO 
eaeh oowrrence and $2.OW.ODO genera aggrsgab limit. 

29.3 
insuring ail of such Pawe personal pmperty situated on 
Pmmhes. 

"All Risk' Pmperty mverags on a MI replamen1 co61 baas 
within the 
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29.4 Each Pany may be a W  by Lhe other to provlde 
cerUticale(6) of insurance evldendng wverags. and mereafIer shall 
provide such caMcate(s) upon request. Such cemficates shall: 

A. name me other Party as an additional insured under 
mmerclai genemi llablilly coverage: 

8. pmvide midy (30) Day8 p w  mitten nmce of canceUabion of. 
material change or exclusion9 in the poliOy(s) to which 
cetti(ie;ite(s) relale; 

C. indicate mat coverage is primary and not exceSS of, or 
contributory with. any olher valid and colteotibie irwrance 
purchasec by such ?any; and 

D. ahowledge severaWliLy of intstesUuws liability coverage 

30. EnfomementAet 0 f 
m. Each Pay represenrs and wamnlS that any equipment, 
facllitles or Servims provided w h e  olher Paw uncbr thls Agrement 
m o b  VAUI me C A L ~  Each Pam wiii indemnihr and hold me om01 , - .  - .  - .  . ~~ -, ~~ - -  -~ ~. 
Pany harness from any and all penalues lmpoced upon tne omel 
Party for s h  00nmnpl.ance an0 ml at me non-mmpliant Party% 
sole cost and expense mod6 or replace any equpmem. faci ities or 
Services prwdea to me omer Pany under tnis Agreement to ensure 
mat SUUI equipmenl. hul h a  and Servlcas hl y m p l y  vltn CAW 

31. EnUm Anm man!. Tn16 Agreemen1 (Includlng at. 
Attachmenla. Rate Sheets, and other dowmenb referred to nsmin) 
mnsliful8s the full and entire cndmtano ng and apreement between 
me Panles wiul regard to tne suotecfs of WIS Agreement and 
Npetseaes any prior understandings. agroomeno. ff rep1858nlamb 
by w o e m  me Parlii w t h n  or ora. mduoing out wt irnned to. 
any term sheet 01 memorandm of mdemtanaing entered into by me 
Parnes. to the eWnt truy rnlaP in any way IO me sun,ees of this 
Agreement NotuALnshndino me faegung. fenam elsmenb usod in 
comoinabon mm me Service pmvidsa undw h a  Agreement are 
providw by Clw8sl to C-EC under the terms and mndmims of ils 
inlermnnedion agraement I3CA.L an0 nomng wntained nerein is 
intended by the P a N e  to arnena alter 01 ofierwlse modily mo6e 
terms and wd ibns .  

32. Pmof of Authorizdlon 

32.1 Each Party SMl l  be ~ p o n s i o l e  for obtaining and 
manta ring Proof 01 Authaization (POAI. as requ red by appllwble 
lederal ana stale law. as ameMea ham time lo h e .  

32.2 Each Pany wi I make POAS availaok to me otrrr marty upm 
reaued In me went of an aliepatiw of an umutIynzed chanpe or 
Lnautnorlzw s e ~ c e  in amrdanm mm all m@icab& -aws and rules. 
me Party ma@ whn (ne aileoed imhachr snall tm nspenalble fw 
resoinng s~cn calm. and it EhYl inaernnify and noId ~ r m l e ~ 9  me 
omer Party far any losses. oamageo. PonalbeE, OT o m r  uaa6 In 
mnecUon mm me alleged umumWiZed cnanw a servim 

33. m. 
33.1 Owwt Mll provldo general r m a  and maintenance sewices 
m 11s fadsties. inruding m a  tarlitiea sLpporbno SeMcos pirchased 
by CLEC mow m s Agreement. at a leve Inat is wnststen~ mm over 
unparabla sewIca6 proviaed Oy Owest. 

33.2 in order to maimin and muiemue me network pmper~y. 
Qwest may mane neo%9sary rnOdiRwdOnE and changes u1 ils nelwork 
on an as needed basis. Such change may m%uh In minor change 10 
IransmuIicm parameters. Network maintenance and mmsrnizaCon 
amvlugs will rewlt in mnsmltsien parameters lhal are within 
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transmission Ihits of the SenW wdered by CLEC. W e t  Mil provlda 
adVan@ notim of changes mat affect network Interoperablllty pursuant 
t0 appiicahie FCC N h S .  

33.3 

A. htection d Sewice and Property . Each Party MI1 exercise 
me sane d m  of care to prevent ham or damp to me omer 
Party and any Wid panies, Its employees, went6 01 End User 
Customers. 01 Wr property as It employs to p m W  b own 
prscmel. End User Customers and property. etc.. but in no case 
less man a m e r t i a l l y  reasonable degree of care. 

8. Each Paw Is responsible to prwide searily and pcivaw 01 
mmrnunications. This entails protecting the wnfidential nature of 
Telecanmunications transml~ons b a h n  End User Custcmers 
duting teOhnician wmk operutions and at 811 M e s .  Specif~cally. 
no employee. aoent or repreSentaUve shall m~nilw any drcuiIs 
except as requlred to repalr or pwlde Service of any End User 
Customer at any time. Nw shall an employee. agent or 
repmsentative disdose he nature of weheard omversations, or 
who pd&ipsted in such wrnmunlcations or even that such 
ownmunicarion has taken place. Violatan of such security may 
entail sYte and federal crtminai penaltleh, as well as dvll 
penallies. CLEC Is rBapmsiM for mvsring nS employees on 
such sewrily raquirernenb and penalties. 

C. The Pariies‘ n e w s  are part of the nauonal searrlty 
ne-. and as such, am protected by federal law. Delikrate 
sabotage w d d e m e n t  of any Won of me underlying 
squlptrmnt usad to proviae h s  netwark is a violam oi federal 
statutes wiUI severe panalties. espadally in limes of MUDMI 
emergency or state of war. Tne Parties are respansibie fw 
Ewerlng lhelr employees on svch seuttity wquirements and 
pwalUe!. 

D. Qwed shall cot be IiaMe for any Iwes. damages or olher 
claims. induding. but no1 iimitec to. unm4leetible or unbillable 
revenues, resulting fmm acckimtai, e n o n m .  malicious, 
fraudulent M otnemise unauthorized use of SUNIW or fadlilies 
(‘UnauIhcdned Use’), whether or not such Unauth&ed Uae 
mu(d haw bwn reamably prevenled by Chest. except to IRe 
BXtent lhvest has been rmtikd in &nm by CLEC of the 
exlstence of such Umuthobd Use. and fails lo take 
wmmercially reasonable steps to asslst in stopping or preventing 
suchadvity. 

33.4. pnalrucUon. Qwest will provide necessary amslruction 
only to the extent requlred by Appiioable Law. 

33.5. Individual Case Basis Requesla. CLEC may request 
additional serVim6 mt speafiea in mi6 Agresment and CIwest MI 
mnsider such requests cm an indMdual Cam Bad$ (“ICE”). 

33.6. ReEeonS lbliltv Cor Fnvi-, . .  
A. Neither Party shall be liable to th-e omer for any mia 
wha$OBv8r resulting from the presence or releaw of any 
Environmental Hazard that eimer Party did not ihtrcduoe to me 
affected WWK leeation. Bern Parties mail defend and noid 
hamless the ornu, Its officers, dlrsctors and Bmpioyees fmm and 
wainst any losses. damages. clalms. demands. suits. l iabl is .  
fines. penal%s aul expenses (imddlng reasonable auorneys‘ 
fees) that arise out of ar result from: 

any Environmental Hazard mat lhe Indemnifying Party. 1. 
ILS mntractom wagents lnboduce to thework incations; or 
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2. h e  presenm or r e w e  of any Envirmmemal Haam 
for which me indenmitying Party Is re6ponSible under 
Applicable Law. 

8. in the event any suspeu materials wimin hvest-owned. 
oprated or bwd fadliles are identified to CLEC by Owes1 to be 
a s w m  mlaining. CLEC will ensura mal tu he  extent any 

materials. such CLEC auivilks will be in accinuanoe with 
applicable local. stab and federal mlronmental and heailh and 
safety smw and reguiations. Except for abatement aclMle6 
undewken by CLEC OT equipment placement aetlvmes mat result 
in me generalon of arbesto%rmtaining mabriai. CLEC doeS not 
have any responsibility for managing, nor 16 it h e  Owner of, nor 
d e s  it nave any liability rW, ar in wnnectw wlth, any asbeslos- 
mtaining material. hvest agree to immediately mtlv CLEC if 
West undertakes any asbeslm mnboi OT asbestce abatement 
acfivities hat pdentially wuld affecl CLEC personnel. equipment 
or oprations. imding. but not IimlDd to, cMIlaminalim of 
equipment. 

aclivilies which i l  u W k e S  in W tadlw dshlrb such suspect 



QWEST LOCAL SERVICES PLATFORMm AGREEMENT 
ATTACHMENT 1- DEFINITIONS 

'Act" means the Communications Act of 1934 (47 U.S.C. t51 Bt. 66s.). as 
amended. 

'Advanced Intelligent Nehvork" or 'AI" is a TeIeamnn!JniradonS new 
architedure in which call pmoe?lsing. call muCng and n e m k  managament 
are provided by meens of centralized databases. 

"Affiliate' means a P e m  that (d i rdy  or indlrdy) owns or t o ~ l s .  k 
omed or mntmlimd by, or ig under m a  m m h l p  OT rmlrOl with. 
anolher person. For purpos~s of this paragraph, the term 'own' means to 
own an equity interesl (or the equivalent there@ d ma-e than 10 percent. 

"Aukmatic Location Identihtion' w "ALI" i6 the automatic display at the 
Pubiit Safety A n s w n g  Punt of he d i e t s  telephone number. Uw 
auures~lmtion of he tekphane and supplementary emergency servioes 
information (or Enhanced 91 1 (E91 1). 

"AppliEabie Law' means all lam. slat~Iles, mmmon law induding, but nol 
limited to. the Acl he regulatiins. rules. and final orders of he FCC. a 
state regulawy authorlly, and any foal orders and decisions of a wii of 
uvnpetent jwisdlctlon revldng the regubtions. r u b ,  or orders of the 
FCC or a siate regulatory authky. 

"Bill Dale" means Me date on Midl a Billing Geriod ends. as iUenti(ied on 
Ihe blli. 

"Billing" involves the pmision of appropriate usage data by one 
TelecMmunidom Carrier to another to facllhte Custmner Eiliing with 
attendant a&owledpments and status reports. It also i n v W  me 
exchange of ihformalion behveen Teiemmmunica~ Carriers la pmcesr 
claims and adiusbnents. 

"Cartier or "Cunmn Carrier* See Teleurmrnunicalions Carrier. 

"Cehtral Mfics* means a building M a space vithin a building where 
iiansmission facilities or cimils are mnneded or switched. 

-cbmmertiat mobile Radio Servic=" or CMRS" is defiwd in 47 U.S.C. 
Section 332 and FCC rules and Mders inkr?reting mat statute. 

'Canmunicalhns Assislanee fM Law Enfwoement A@ or "CALEA- refers 
b:me duties and obligations of Carriers under section 228 of the Acl. 

"Confidential Information' means any infomation that Is no1 generally 
availabie 10 the public, w+wUIW Of a temnieal, busin899. M other nature 
and thak (a) the receivlnp Pany knows or ha$ reason to knnow ia 
confidential. pmpnelary. or tradn seerel informallon of b e  OiscbSing Pe$; 
andlor (b) 16 of such a nalu4 that the reoeiving Patty should reasonably 
understand that the discbsino PanY deSlrgS lo protea such information 
against u n r e s W  disdosure. Cortiidential Inmation will not include 
informalion lhat is in the public domain thmugh no breach of this 
Agreement by the recelvlng ?any OT k already known or is independently 
develapsd by the rewiving Party. 

"Cuscanef means Ihe Person purchasing a Tekmmmwioatim Service 
or an information service or both from a Caltler. 

'Day- means calendar days unleas otherwise specified. 

I '  

.. ., . 

.. , .. . 

'Demarcation Polnr is defined as the point at which the LEC ceases to 
own or KmVM CuSlOmer Premises wiring induding wilhout limila~on imide 
wiring. 

'Oirectoly Assistanoe Databas$ mntains only mas% published and non- 
listed telephone number lislings &Iaineu by Qmst han "S ovm End User 
cusmers and Mer Telemmmunications Camien. 

*OImMDly ASSiMance Servie" includes. bul is not limited Lo. making 
available Lo callers. upon request, infDrmation mntained in me DirectOry 
Assistanca Databass. Dimmry AsSstance S d c e  includes. where 
available, the option to mmplete Uw Eall at the Wl leh  dlreaion. 

'Due Date" meam the apeciiic date on which me requested Service is to 
be avallable to the CLEC or to CLECs End User Customer. as applicable. 

'End User Cusmmer means a lhird party relail Custaner that subswibes 
IO a Telecanmunical!ms Sewice provided by either oi me Panies N by 
another Canier w by huo (21 or more Carriers. 

'Envimmnenlai Hazard" means any substanOe the presenrz. use. 
wanspofl, abandonment or disposal of Mioh (I) requires invesfaalion, 
remedialion, compensauon, flne or penalty under any Appliwbb Law 
(induding, mlhout limitatien,'the Comnrehersiw EnviroNnental fhponse 
Canpensation and Liability Act. Superfund Amendment end 
Reaumm'izatim Act, Resource CMlservation Reoowry Acl. the 
Occupahnai Safepr and Health Act and pmvkion5 AM shihr purposes In 
applicable fornign. state and local /u~Edlcllons) or Oi) poses risks 19 human 
health, safety or the environmgnt (including, w i W t  limitation, indoor, 
wtdm or orbital $paca environments) and is regulated under any 
Applicable Law. 

'FCC" means the Federal CcmmunIcaUons Commi6sion. 

"tine Information Database" or 'LIDB" stores various telephone line 
numbws and Special Billing Number (SBN) data used by opsrator SCrrViCeS 
systems to p m ~ s s  and bill Allemately Bllied Senrlces (ABS) cAls. The 
operalor Servioes ~yslern Bcoe?ues LID6 data to prmnde Minating line 
(calling number). Bllling number and termi&g line LcaAed number) 
infarmation. LIDB is used fa calling card valiation. fraud pnvention, 
Billing M sewlce wvictjons MU the subcaunt  infarmation to b~ 
included on the call's BilEng remid. Teimtdia's GRd4GCORE defines the 
interface behvten the administalion system and LID8 including spedflr 
message forma& flelmrdia's TR-NWP.M)OOZ3. Section 10). 

'Line Side* refers to End mca Switch mnnechwr bat have been 
programmed to treat me circuit as a local tinn m n n W  to a temlnatlng 
statim (e.g.. an End User CuSVmers telephone slation set, a PEX. 
answering maohine. facsimile machine. mnputer. or similar custaner 
device). 

'Local Exmange Canier or 'LEC means any Camer that is engaged in 
me pwlslon of Telephone E x d m g e  Service or Exmange Auass. Sum 
term d.xs not indude a Camer insofar as wch Carder is engaged in thm 
prwision of Commerual Mcbile Radio Service under Section 332(c) of the 
Aot. except w (he extent that Ihe FCC finas lhat sum service snwlti be 
includ%d In ltm deRnlUon of such lerm. 

' ~ ~ l p "  or "Unbundkd Loop' Is denned as a vansmlwion fadUty bemeen a 
dlsrrlbution frame (or nS eguivabntl in a Qwst Centnl Om- and me Loop 
marcation Point at an End User C u s m e h  Remises 

"Local Sewice Requesr or "LSR" meam the industry slandard forms and 
supporting aoeumentation used for cudehng Wl services. 

'Miseuaneous Charges" mean charge5 thal Wm may as-6 in addition 
to recurring and nonrecuwlng rates set forth In Ihs Rate Sheat for aclivities 
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QWEST LOCAL SERVICES PLATFORM" AGREEMENT 
AlTACHMENT I- DEFINITIONS 

CLEC requests Qwest to p t f o n .  aclivilies CLEC authohzes, w charges 
that are a result of CLEC's acswIs. such as anwibtion charges. 
additional lam and maintenance. Miscellaneous Charges are not already 
included in &est's recurring or nonrewmng rates. Miscsitanews 
Charges shall be mntalnsd In or r e f e r e d  In the Ram Sheel. 
':< 
'N8hvwk Elemenr 1s a fadllty or equlpnlenl used in he  prwlsim of 
Telemmmvnications Servlos or an Infomation w l m  of both. I t  a b  
lnkluder features. functions, and upabilitiw that are Wrovlded by mans of 
such facility or equipment induding subsmber numbem. datahaw. 
Signalins systems. and information sufficient for Billing and urllection or 
used in lne VaffimbsiOn. muting. M Omel provision of a 
Telmmunicatlons Service or an lniormalion sewice OT both. as is more 
fully desuibgd in Ihe AereemenL 

"Operamnal SUPDM Systems' w WSS' mean preudeting. Provisioning. 
rnaintenanee. repair and billing sptm. 

"Order Form- means service order request fwms issued by Q.vest, as 
amended from time to me. 
"Person' is a general term meaning an lndivldual or asspJaUon. 
carporation, firm. ~nt-s lock mmpany. organization. partnership, trust or 
any other lorm of kind of entily. 

:+rt" means a llne or trunk conneelion point, including a line card and 
assadaled pnripheral eauiDmenl. on a Cenu'al Mce Swim but does ml 
include S a h  features. Tha Port SBMS as the hardwre IemlnaUon for 
line or Trunk Skie facilities mnnected to the C~nkal 03ce SAW. Each 
$$e SI& POR 16 tygica~y asOciatec wim one or more telephDne n u m k  
that serve as the Cuslcands new& address. 

'Premises' refers to owesrs Centnl G f h s  and Servlng Wire Centers; all 
bullding6 or similar svuctufes owned. leased. OF memire mnholkd by 
 west thal hwse iks n e w k  facilities: all structures that house Chest 
laulities M public ngh$Qf-wy, lnduding buf not lmiled to vaults 
wntaining Loop mtentralors or similar structures: and all land w e d .  
leased. or otherwise crrnuolled by Qwst that is adjacent to meU, Central 
Omces. Wire Centers. buldings and structures. 

"Prwf of Authcfizalon" QT 'POX shall m s & t  of verifmtion of the End 
User Cuswmefs selection and auhmizakr adruuate lo documenl h? 
End User Cuslomeh seleclion of its I M I  service provider and may take 
the form of a third party verlfieakm f m a L  

'Prwvisioning" i n v w  me exchange of inlomation behvssn 
Telemrnunicatans Cariers whsre one exewtes a request I~I a s t  of 
p($duaS and services fmm me m % r  with attendant m w e a g m e n i a  and 
st+s r e m .  
,I:. 

:P,uMic SKilched NeiwoK includes all Swllches and aansmission fadlitiw. 
whether by wire radio, provided by any common Carrler lnduding LECs, 
lXCs and CMRS pmviders that u88 me Nom Amerkan Numbedng Plan in 
connection with the provision of Svntched sarviw. 

:spwlnp w~re ante? denotes me wire Center horn which dial tone for 
tscal emange service would ttOmWly be pmvided to a particular 
Customer Remises. 

'Shared TranspWr is defined as Iwl InlemfRce tnnsmlsslon faClllUeS 
shared by more #an one tarrier. including Owen4 ba-n End Offlca 
switches. bewen End MRw Swifches and Tandem Switmes (leal and 
Access Tandem Switches). and between Tandem SwllcheS wlhh Ihe 
Local Calling Area, as desmbed mMe fully in the &perIwIt. 
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"Swilch' meam a $witching device employed by a Camer wilhm the Public 
Swllched New*.  Swim includes but is nol limited lo End Office 
Switches, Tandem Swllches. A w s s  Tandem Swilches. Remote Swilching 
Modules, and Packet SMtche6. SwikheS may be employad as a 
wmbinalon of End MceITandern Swiwes. 

-Swilcnec  mess T~aff~c." as spedflcaliy deffnsd in QwsI 's interslab 
Switohed A- Tarifls. is mat wiginates at one of the Paws End 
User Cusmmers and tenninales at an IXC Point of Presence, cf Mlginates 
at an IXC Polnt of Presenee and termlnaws at one of the Party's End User 
Customers. wimther or not the lraftlc transits Ihe other Party3 nehuork 

Tariff as used thmughaut this Agreement rekm to hrrest inlerstate 
Tarlffs and slate Tariffs. price lists. and prim schedules. 

"Telemmmunications Camer" mesns any provider of Telmmunications 
SewIw. except lhat such term does not induae amregam of 
Telecwnmuntcatlom Swicas (as defmd in Section 226 of me Act). A 
TelecMnmunkation% Carder shall be fteamd as a WMlrmn Canier under 
the Ad only to the extent Wt it is enppd in providing 
Telemmmunicah Servioes. except that me FCC shalt determine 
khuhechw the provision of Axed and mobile satellite servim shall be treated 
as wmmm cardage. 

"Telmmunimlions S%rvims' means U!a offerOng of lelecommcnieahs 
lw a fes direcuuy to the public, or to such classes d users as to be 
effecWely avaihbk dtrutly to th% public. regardiesf of the fadlllres used. 

Telephone Exchange Sewice" meam a Service within a t e k p h m  
m a n g e .  01 wlthln a connecled s y m  of telephone exxchaws within the 
same exchange arem Operated to furnish lo End User Cusmers 
i n temun lca thg  S%wice of the charaoler ordinarily furnished by B single 
exchange. and which is covered by the ebange Service charpe, 07 
fomparable Servica provided mroum a system of Smtches, transmission 
equipm%nl or olher faclOUes (or mbinations thereof) by which a 
wbsMber can origlnate and tenninale a Teleccmmunicatims Swvice. 

Trunk Side" refers W Switch mnectim that have been programrwd lo 
beat the circuit as mnnected to another switching mWy. 

'wire Center denotes a building or space .within a building lhat s e w  as 
an aggreghn pdnt an a dven Carrleh n e M ,  where transmission 
faaclllUes are'mnnected or switched. Wire Center can also denote a 
building where one or more Central Oftlces, used for ths provlslon of basic 
exchange Telecommunications Services and access Services. are h t e d .  

Terms not otherwiss defined here bul defined in ule Acl a d  me orders and 
me rules implementing the Act or elsewhere in the Agreement shall hav% 
the meaning dehed mere. The definition of ten6 U?aI are Included here 
and are also deRned in h e  AM. or its implementing wd%rs or rules, are 
intended to indude me deflnltlon as set foflh il the Ad and me N I ~ S  
implementing the Act 
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Wvm LOCAL SERVICES PLATFORM@ AGREEMENT 
ATTACHMENT 2- SBlVica 

west will prmide Owest Locpl services PlatfcamS 
( “ Q L S W )  Service$ atamding to me follwing terms and 
Wnditions. Except as $el folth in this mmment ,  
capHalized terms have the definiliars BbSigneO M inem in 
the Agmemnnt CLEC may use QlSP Servioes to provlde 
any Telec*KrmunicBti!Ms Serv-hees. i n h a k w  swvices. or 
both Ihal CLEC chooses w offer Io me extent tnat sucn 
selylces are granted hereln or not Ilmited, 

Genml QLSP Sewice Description. 

1.1.1 QLSP Services unskt of L w l  Switchlng and 
Shared Transport in mmbination. Q w s t  Advanced 
Intellipenl Nework (‘AIN”) Services. e.&. rem& a c m  
fmrd lng .  and Que61 Voice Messaping Services W W )  
may also be purchased wlth COInPaUbIe QLSP Servims. 
meae Network Elednents will be urwided in compliance wlth 
all Telmdiia and other industry standards and technical and 
pertorrnance speclb3tions to allow CLEC to wmbine the 
QLSP Services with a mmpatibte VDicemall pmduct and 
Wuer dtal m e .  &est \~ l l  W e  a m  to 911 
srnsrgency wIm6 and direwry listings in acmrdance with 
the term% and mnditims of CLECs hterwnnection 
agreements (7CM). As pad of the QLSP Service. Qwesl 
Combines the N e w k  Elements mtmake up OLSF %Nim 
with analagldigital capable Loops. with such Loops 
(induaing services such as line splittlng) belng prwldsd in 
accM(lance with the rates. ( e m  and wnditiws of the 
CLEC‘s IC& CLEC may also purohase Owes1 Commercial 
Hgh speed Internet (HSI) S e M  (also knew as k t  
Digital Subswber Line@ (DSLI). under a senante Services 
agreement, 0 be w e d  with mmpatibk QLSP Service. 

1.12 QLSP Service is available in six difleranl service 
arrangements, each of which i9 described more fully below: 
OLSP Residential: QLSP Business: ~ L S P  Cenirer 
(induding hntrex 21. Centrex Plus. and InMlnneMta only 

rPAL?: QLSP PBX Analw Dl0 and non-DID (one way and 
CentfOn): DLSP ISDN ERI: QLSP Publlc A~e855 Unes 

two way) Irunh 

1.1.3 Nothing in this Agreement predudea h t  horn 
withdrawlng availability of comparable, fundonally 
equivalent SBMOBS from Ih retali end user mstomers. In the 
event of such withdrawdl or diswntinuaUon. WSI may also 
WivKtraw availability ofthe equivalent QLSP Service. 

Camhirution of QLSP Setvlce with Loops. Except as 

the applicable ICAs in eftect between Qwesi and CLEC at 
ths time the order Is p l a d .  As pan of ma QLSP service. 
Owat will mmbine the Local Switchlng and Shared 
Transpcrl Network Elements uith the Loop. 

1.2.1 Pursuant 10 me order issued by the FCC 
pertainhg ts the avallability of UnDundled Network Element 
(‘UNE) L w s  under Section 251(c1(3) of the -Act’ in iks 
Repon and Ordsr-Pern of awesf CorpmHon lor 
FoMrance  Pumuanl to 47 U.S.C. g fwfc) in tho Omaha 
Mehopolitsn slatiskf h a ,  FCC Pbl fD.  WC DeGkd No. 
04.223. (effeclin September 16. 2005) (“OFO“). Uuesl~will 
ptuvlde Io CLEC the Lmp element d QL6P S e M w  
purchased in the follaulng r h e  Omaha Nebraska Wire 
Centers under me terms and eondihons of th16 Agreemeni at 
Rams prcvlded br the Rate Skeet: Omaha h g l a s :  Omaha 
lard street: h a h a  m SLW: Omaha FM street: omana 
Fowler Street; Omaha 0 Street Omaha 78th SbeeC Omaha 
135th Street and Omaha 156th Street. 

described blow, IhB LOOP 411 be provided by M t  unhr 

1.2.2 ?ne ldlomng PLSP Serulce types wii be 
mo ined  wnh 2 - m ~  Iwpo: QLSP B ~ ~ n e 6 5 :  QLSP Csntrex 
(induding Cenm 21); Cenkex Plus: Centmn in Minnesota 
Only; QLSP ISDN BRI: QLSP PAL: QLSP PEX Analw hen- 
DID and 1-Way DID Tmnks: and PLSP Rllgidgntial. 

1.23 QLSP PBX Analcg 2-Way DID TNnks will be 
m b l n e d  with 4 a re  imps, 

1.3 Local Swllcklng. The L m l  Switching New Elemenl 
(”Local Swltchkg7 k dlectively the Line Side and TNnk 
Side fadllties In the lwI serving Wsr end ofnce SwlIch 
which provides me basic Wtching hmdon. the pwl plus 
Ihe fealures. iuncfions. and capabilities of me wkitch 
including all mmpatible. available. and ibaaed verlical 
fealums, e.&. anonymous call rejection, mal are loaded in 
that switch. Vertical featureS are soflviare albtbutes on end 
omce Swiwes and are llskd on the QWSI m e s a l e  
wabsits. Quest signaling is probided with Local SwlUlng 
wltry as described in SemDn 1.4.2 of thii Altachrnent. The 
following Local S w i n g  pmts arn available with QLSP 
Service: Ana& Line Pow. Digital Une Ports Suppwting 
Bask Rate InterfaHnlegrated Semies DiSibrl Nem 
(“BRI ISON’). and A n a b  TNnkPcm. 

1.3.1 AMI00 Line Port Line Porl athibutw indude: 
klephone number; dial h e :  signaling (Loop or ground 
Slarl): On/Off h m k  detectim audible and p o w  ringing: 
Automatic Messago Accounting (AMA Re&ing): ana 
blodcing options. 

1.3.2 Dlgltal Llne POR Suppofiilrg BRI ISDN. BRI ISDN 
Is a dbllal archilenure that provbea inlegrated voice and 
data capablllty (2 We). A BRI ISDN Pod is a Digipll ZB+D 
(2 Parer Channelo far v o h  or dab and 1 Delta Channel lor 
signaling and D Channel Packet) tine Side Swilch 
mnnection with BRI ISDN volce an4 data W i c  dements. 
For flexibility ana Custormzation. optional features can be 
added. BRI ISDN Pwt does nM offer B Channel Packet 
wvice cppnbilih. The serving arrangement ~ d o r r n s  to 
the internationally dewlopad. publishad. and recopnked 
stands& gensnted by Inlernatbnal Telegraph and 
Teiephone Union (formerly ccm). 

1.3.3 Analog Trunk Port. DSO analog trunk Ports can be 
mnflgured 8s DID, W O ,  and m v i a y .  

1.3.3.1 Anslop trunk pwts pmvide a 2.Way 
halop Trunk with DID. E&M Sia i ing  and 2-Wte OT 
4-wlm mnenions. Thh Trunk Side mnn0ction 
inhsmtty indudes hunting wiMn the hunk g m p .  

1.3.3.2 All mnk are designed 89 &Wire leaving 
the Cenbal ORIca. For 2-Wlre 6ewice. me trunks are 
Mnvertad at the End U r  CustMBts location. 

1.3.3.3. Twpway analw DID wnks are cawMe 01 
initiating out going calls. and may be equipped with 
either rotary or u~uch-tona (DTW) for U~IS purpose. 
When the trunk is equipped with DID Call tramfer 
feature bath the rmnk ana telephone inslrumens 
must bs Bgulpped with DTMF. 

1.3.3.4 T-y analog DID bunks requlm E&M 
siQnaling. h e s t  will use Type I and II E&M 
signaling lo provide these mnks to the PBX. Type II 
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Q W m  LOCAL SERVICES FIATFORM@ AGREEMENT 
ATTACHMENT 2 4 W  Senrb w p t k n  

€ELM signaling from W t  to me PBX will be 
handled a a 6pedaI m b l y  rBquest vla ICB. 

1.3.4 usage. LOOBI Switehlng Ussge is biued on a 
Minute el Use rMOU' haasis as desuikc within thls 
Allachmenl. Ratas for 'Local Switch Usage' or 'Local 
Switch MOUs" are provided m me OLSP Rate Sheet 

Vwcicnl Feature$ and Anci l la~  Functions and Services. 

11.1 QLSP senlce lndudas nondiwlminaroly amass fo 
all vertid features that are loaded in the Local serving 
&est end switdl. 

1.4.2 Lscal Swltchlng Indudes use of Qumsl's signallng 
netwwk (ISUP call set-up) solely for Local Trafk. 'Local 
Traffic' and 'Local Call§- means calls thal originate and 
terminate dlhin the Local Calling Area 89 defined in the 
Qwest tam. Rwst  Hill provide servlce mho1 polnts In the 
same manner. and via the =me signaling links, as Qwsl 
uses such service mntm poinix and signaling links to 
provide sewice to its End user Custmers serveu by mat 
swlich. Owest's call relaled databases indude the line 
Inlotmation Database (LIDB). Intemelwoh Calling Name 
Datanase (ICNAM). Bxx Database for tdl free calling. 
Advrrnmd tnteiilgent N e w  Databases (AIN), ana LOCBI 
Numher Poftabillty Database. C E C  Hill not have a m 5  to 
huesl's AIN based seryices t b t  quality for pmprietary 
treatment. except as expressly provided far in this 
Agreement. Low1 Switdring does net indude U B ~  e! 
owesrs signaling netrmrk for TOII TRMC. 7cli 'I- and 
Tal Calls" means inba local access End transport area 
PIATA") or InterlATA Caris that aipinate and terminate 
outside of me Low1 Calling Area as defined In me CIWBsl 

CLEC's OLSP End User Customer. Owest may bill 
applicable tariff charges. induding SS7 message charges 
RSDN User Pad (ISUP) and Transaction Capabilities 
Application Part (TGAPII. Lo the Interexchange Carrier gXC) 
or other whalesala SS7 pmvldar. 

1.4.3 ICNAM and LIDB. CLEC wiU have non- 

tsriR. F a  all Toll Trafk orginated by Iy larmlnated tg 

dlsulminalcfy aocess to k t ' s  LlOB atabase and ICNAM 
dacabase as part of me delivery of OLSP s%nlar. 

1.4.4 The LlOB aalabase contains the follwing data: 
various telephone line numbers and spetial billing number 
(SEN) data: originating line (oalllng numkf); billing number 
arid terminating line (called Munber) lnlmtion; caliiis card 
validation: fraud prevention: Billing or service resbidiwa; 
SUb.aEEWnt informakm to be Included on the call's Billing 
record: ma calling am. billed to third number. and dleu 
call infomation used In processing nnWnately Billed 
Saviees (ABS) 

1.4.5 The iCNAM database is used with &in end 
office Switch lealures 10 W a e  W mllino party's name to 
CLEC's End User Customer with the appGcabIe feature 
capability IU44M database Contains current k l e d  name 
data by mrrking telephane number served or admlnlstered 
by Qwest. Muding IiiM name 688 provided by omer 
TelemmunicaUons Canlers parUdpaUng in Gw3st's calling 
name aelivery service arrangement. 

1.4.6 (xvest uill prwide Ihe llstsd name of ule calling 
party that relates to the ealling telephone number (when the 
inmation is aclually available In QwesVs UaIatsse and the 
deiivery is not blwked 01 olhewse limited by the mliing 

party d m e r  appropriate request). 

1.4.7 For CLEC'S QLSP End User Cu6(Cm@K, puresf 
will lmd and update CLEUS Q1SP End UWr CUStrmerS' 
mme informah! into me LIDB and ICNAM dab- fmrn 
CLEC's mnp4eted &ce orders. CLEC is responsible lor 
the awracy of Its End User Customws' InfoamaUon. 

1.4.8 h s t  Will exemse reasonable effwh to poVide 
accurate and cwnpkte LIOE and ICNAM inferntion. The 
infonnaUon Is provided on an asis basis with all bulls. 
w s t  does not warrani 01 Ouarantea me cornuness 01 the 
compielenesr of such inhumawn: honwver, (huest Will 
ace% the same database for CLEC's QLSP End User 
Customers as Qwest accesses fer iB m End user 
Customers. Q w s t  wlll net be liable for System OuIaW or 
ina-biiity or for Ixsm arising han the authoiized use of 
me data by CLEC. 

1.4.9 Owes1 wlll not charge CLEC for the swage of 
CLEC's QlSP End Uwr Customem' infafmakw in the LID8 
or ICNAM databasas. 

1.5 Shued Transpat and TDU. 

1.5.1 S h w d  Rilnspon. The Shared Transput 
NetwOrk Element rShared Transpon.) provides the 
mlleEtive interrrffics lnnvmisslon IadIiMs shared by vatious 
Carriers (induding Owwt} between end.cffice switches and 
between end-olfice milches and local tandem switches 
within the Local Calling A w .  Shared Transpml us@s the 
e&.ting muting tam reaidenl in Oms1 to csmy 
the End User Customefs MlglnaUng and terminaUng 
IOeaUgdended area geryira (%AS") Intemfim Local kame 
an the West intemfflce messaga trunk netrmrk. CLEC 
bamc Hiill be carried on the same transmission Wllties 
between end-ofke switches. bewen S n M c e  witches 
and landem svlitches. and belvmen tandem mitche? on the 
same new fatilities thai owest usus fw its o m  traffic 
Shared Tianspat dces not indude use of tandem switches 
or WanSpMt between tandem switches and end&ce 
swltcbs hx Local Calls that oqnate irom end uaew sewed 
by non-Qwest Telemrnmunicatwrs Caniers yCanier(s)") 
vvhieh terminate to QLSP End users. 

1.5.2 Originsting Tdl Calk from. and termlnakg Toll 
Calls Io, QLSP End Usem will a delivered tohorn me 
dealgnated IXCs horn the Ctmsi endaffica switches and 
amas landem. Use of access landem switches am not 
lnduded In In15 Agreement and a~xzgs tandem charpas. if 
any, may ix Wiled by Qwst Io me IXC(s) under the 
appliwble BDDeSstBTiiT. 

1.5.3 I ~ ~ I ~ L A T A  ana InmrLATA carrier ~ e r ~ ~ n a t ~ o n .  
QLSP includes the capability fw sslecuon ol the InterLATA 
and intraLATA Tdl provider@) M a Z-Primary Interexchange 
Canier (PIC) basis. CLEC will dmignate the PIC 
assignmonU6) on behalf of Ib  End User CugLmr6 for 
intwlATA and inlralATA Services. All CLEC InlUatnd Pic 
changes will be in accordance with all Applicable Laws. rules 
and regulations. Quest wlll not be llable for CLECs 
imprapar PIC change requarls. 
1.5.4 Q#"t IntnLATA Tall L a d  Prlmary 
Int.nxch.np. Carrlsr ("LPIC") MZJ. k t  doer not 
authcdze CLEC to offer. request or sekd h t  LPlC 5123 
6eNtm to CEC's End User Customers lor InlnLATA toll 
h o e  with any OLSP Service in any &la In the event 
CLEC a66ions Me Wst LPlC 5123 to CLEC6 End Uiar 
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Customers. Qmst will bill CLEC and CLEC wilt pay Qw6t 
me mtas contained or referenced in ths altaded Rate 
sneet. 

1.5.5 USE% Shared Transport b billed on a MOU basis 
as dmaibed wimin this Attachment. Rates far 'Shared 
Transpon Usage' or "Shared Transpoll MOUs" are pmviaed 
in me aLsP ~ a $  sheet. 

1.6 QLSP Service h w ~ e m e n t  Onscriptiom. 

1.6.1 PLSP Buslnsss is available to CLEC fw CLECs 
business End User Customem and Is the mrnbination of an 
anaiq Line %de Pat  and Shared Transport provided under 
this Agreement with an analog ~ 2 wire vdce grade Lwp 
provided In aaordanca with CLfC's IC&. except for those 
Lmps that are alherwise provided for in this A!Jreement. 

1.6.2 QLSP C a m  Is available to CLEC IC# UEC's 
buslness End User Cusmrs.  QLSP &hex Services 
Include CMtrex 21. Centrex Pius. and in Minnesok. 
Centron. and are the canbination of an a n a h  Line Side 
Port and Sharsd T r a n W  provided under thl6 ngreement 
with an analog . 2 wire voice grade I m p  provlded In 
atwuance wim CLEC's I&. except for those Lmps that 
are ofherwise provided for in this AOreemenL 

1.8.2.1 CLEC may requert a mnwrsion horn Centrex 
21, CenWx-Plus or Cenuon servioe lo QLSP Business or 
QLSP Reejdentyl. The Conversion NFIC(s) prwided in 
the Rate Sheet will apply. 

1.6.2.2 k t  will provide a m s  to Custwner 
Menapement System (CMS) with QLSP-Cenkx at he 
rates set forth In the Rata Slieet. 

1.6.3 QLSP lSDN BRI is available to CLEC lor CLEC'S 
End User Cuslamws and is h e  combination cl a Dim1 Une 
Side Port (supporting BRI ISON). and Shared T r a n w  
prwlded under Ihs Aoreement with a Basic Rate ISON 
capa6le Loop provided in aaordancB wih CLEC's IC&. 
except fw lhose LCC+E mat are otherwise provided for in 
this Agreement. 

1.6.4 PLSP PAL is available lo CLEC fw mly CLEC'a 
Payphone Sewice Providers (PSPs) and C the mblnalion 
of an analcq Line Side Port and Shared Tramport provkled 
under mis Agreement with art ana@ - 2 ~ l r e  voim grade 
Loop pmvided In accordance wilh CLEC's IC&. except for 
those LOOPS that are otherwise proviaea for in this 
Agreement. 

1.6.5 QLSP PBX is available lo CLEC lor CLEW 
businw End User Cusbers. 

1.6.5.1 PEX anaiog m D I D  trunks am combinations 
of an analog Line Side Pori and Shared Transport 
provided under thi Agreement with an analog - 2 wire 
v o l e  grade Lwp provided in acmrdanoe with CLEC's 
ICAs. except for mosn Lwps that are otherwise 
pmvided for in this A g m m t .  

1.6.5.2 PBX with anaiw I-way DID trunks am 
combination6 b f a  DID Wonk Pcrtanu Shared Transport 
provided under this Agewnant with an Analog - 2 wire 
voice grade Lwp prnvidnd In awndance with CECs 
CAS, exwn foi mce cww mat are omwrunx 
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pmvided for in hiis Agreement 

1.6.5.3 PBX with anam 2- way DID wnks are 
cambinations of a 010 trunk Pori and Shared T r a n s p i  
provkd under this Agreement with an Analog - 4 mre 
voice grade Loop provided in accordanoe wllh CLEC's 
I&. except fw those Lmps that are d h i r w i ~  
pmviaed far in this Agreement. 

'1.6.6 a m  Rnidantiu b available fo CLEC for CLEC's 
residential End User Customets and is the ombination of an 
a n a h  Line Side PorI and Sharea Tranwrt prwidea under 
this &reemem with an analog - 2 wire Mice grade Lwp 
pmvided in amdance with CLEC's IW. sxmpt as 
uthenv%e provided fur in this Agreement. OLSP Residential 
may be omeled and provisioned only for reeidential End 
User Cuflomer ~ppllcaUon. The deRniUm of resldenhl 
WNIEB is the same as in Qwsrs retail tariff6 as appllod to 
mi's End User Custm%m. 

1.6.6.1 In mder fw CLEC to w i v e  QLSP 
ResidenSel mtes via the m t h l y  Rasidential End User 
Credit provided in the Rate Sheet. CLEC must identity 
residential end usem aV worlcing telephwe numter 
(WTN) ulilizing the LSR prCQ%S Bb deSCribed in the 
hoest niw!asale mrbsla. 

AddlUwl  Terms and CQndhbllS and Setvies Features. 

(hest dces not wanant me availability of f a u l t s  at any 
wrvlng wire tenter. QLSP Services will nM be available If 
fadflties are nDt available. Qwest reprewnts and wsnants 
that It will not otherwise ri?s@ct facilities eli&le to pmvida 
a S P  Servim and that any and all FedliUes at wauld 
otheruisa be available for re'eil service to a (hrmst End User 
Customer wlll be mmldered englble for use by CLEC for 
QLSP service to sewe that same End User Customer. 

Loop Stan ("LPS") to Ground SIarl ('GSV and W T  to 
LST Changes p.LFS/GST Change") urn available wilh 
QLSP S o h .  POTS Sewiw,  e.@. a QLSP Centrex 21 
line. cBn fundionally and operationally bs provisioned as 
either LPS or GST. Unless spedficAly rwugsted olhewise. 
aweSt poVi6lons POTS Services as LPS. GST is generally 
prwlsloned for Private  bran^ Exchange rp6x") 
gervio~s. LPYGST Changes allow Ih CLEC to requmt a 
facility w e d  by LPS to be changed V, GST or via? versa. 
AddfionaI Informallon and ordering requiremenls arc 
dataled MI the Wsst WMnse.18 wbsile. 

2.2.1 The Subsequent Order Charge provided In me 
QLSP Rate Sheet and the h t  retall Tam nonrecurrlng 
charge (NRC) for LPSlGST Changea. less an 18% 
wh@hbata dismunt will be added to seryloe ordm 
requesting LPSloST Changas. 

Dally Usag. F d  (DUF). West  wlli provide io CLEC 
certain orlahaUng and kermlnaUng tali remds ( " w e  
infomalion-) generated by CLEC's QLSP end user via a 
DUF. 

2.3.1 @vest will pmvlde to CLEC Local Call usage 
infornabon within (Iwesrx mnbd with respect lo calls 
oWnated by or lerminated to CLEC PLSP End Usar 
C u x t m  in the km of the actus1 Inlomation mat is 
canparable to the information hvest uses M bill i& GM End 
user customers. 

3 



2.4 

2.5 

2.6 

2.7 

2.8 

2.8 

3.0 

3.1 
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2.3.2 &#I will pmvide lo CLEC usage inlormaUon 
nwssay for CLEC to blll fw IntekATA and InlraLATA 
exchange a c c w  to h e  IXC (eGJuding fflhaL4TA usa~e 
InformaCon if t)wast LPlC 5123 is seleded as the inbaL4TA 
Toll prmlder) in me form of either the adual uwp or a 
negotiated or approved 5umgate fa UIk information. a5 
such billing is descdbed and allowed under section 3.7 of 
thls AttachmonL These exchange a m s s  resords will be 
provided as Catqoq 11 EM1 m d r  via the DUF. 

2.3.3 &vest will provide DUF re&¶!& lor the fdlwvinp; 
all usage occurrences blllabkt to CLEC's QLSP ilnes. 
induding Busy Line Verify (ELV), Busy Line InteWJt (ELI): 
originating local usage: usage sensltim CLASS features: 
and Qwestgmvided intraLATA toll. 

2.3.4 Local Call usage remrds wlll be provided as 
Galegory 01 or Category 10 EM1 remrds via the DUF. 
Terminating Local Call usage remrds are not collected OT 
avallable and vlll not be provlded 

Feahre and intwlATA or inhL4TA PIC changes or 
autmons for OLSP. wiii be pmcessed concurrently wim the 
Q1SP order a5 s@kd by CLEC. 

Access to 9l lE911 emewncy Services for CLECs End 
user Customers will be avaiiatb in acmrdanca with CLEC's 
ICAS, If owes( 1s no longer o b l i t e d  to p d d e  access tc 
911iES11 emewncy services In accordance wlvl47 U.S.C. 
$251. cumst will men provide such services under this 
Agreement wtth r e s m  10 all CLEC ClLSP Service End user 
Cuswmem and new QLSP Seruioe End USW Cuslanws, to 
the same degree and exlenl that 9111E911 emergency 
sarvioes wre provlded by Owest prlor lo h e  ellm'nation of 
911~911 margency s e d $  as an oblipaUon under 47 
U.S.C. $251. 

hrmst AIN and VMS are offered on a mmer&l basis and 
may be purchased wllh QLSP at the rates set fath in me 
attached Rate Sheel. Retail prornowms may not be 
mmbined with QLSP. 

If awest develops and deploys new bcal swiw feaiures fw 
its End User Customers, thme switch feabres will be 
available in Ihs same areas and aubjed to the same 
limitations with QLSP Se&a The rales mat C m s t  
c h a m  lor such new local mtch features wl l  MI in any 
case be hipher Wan the retail rate West charges. 

NMhing in mis Apreement altora 01 a&& CCECs tight to 
recaive any appliCaDle universal s~rvice subsidy or other 
similar papmnls. 

bwest Operator Sewiw and Diredory Wstance Sewleas 
are provided under Ihe terms and conditions of CLEC's 
ICAS. 

btes an6 charges, 

The rewrriw CMRC) and NRC rates fw ac5P Servbs 
and all assedated QLSP applicable usagebased ra te  and 
miscal lmus charges are wk forth or i n c o w l e d  by 
reference inb the atlached OLSP Rate Sheets. Rates for 
P E P  SewiceS are in addition to the applicable ratas fw 
elements and Sewlces prodded under CLEC's ICAs. 
Rppliwble inbrranisr m p e n s a t k  rates and charges 
(such as accss chams. ndpmcal mmpnsatim. and 

o h r  chams for elemer& and m i - )  are applicable and 
are provl&d under a separale Agreement w Tariff. 

P W  raW liffactivu Oats thmuah Tam. Slarlicg on the 
Emcfive Date of the Agreemenf ratas for me Senrice MU be 
thc6e pmvided a referenced In the atmwed Rate Sheet 
m e  MRCs for the switch pml will be adjusted annually, 
effecUve January 1 of each year UImugh the tern of the 
Agreement. CLEC is eliglbk for ard will rewlve d k w n b  
on the Eeoic Plan switch pwt MRCs if it meets h volume 
plans described ' b e h .  Dirrmun$ are not amulative and 
Gwest will apply the highest diSCCunt rate 10 which CLEC is 
entllled. Bask Plan MRCs will apply If CLEC dces no1 
qualHy for any dswnL 

3.2.1 80% Year Over Year ("VOY) Volume 
Rewltion Plan: if the n m k  of CLEC's QLSP total 
lines Wwtclng Telephone Numbers (WTNs}) as of 
Oclsbsr 31 of each year equalg M exceeds W% of me 
sum of CLEC's QLSP total lines 85 of October 31 d the 
precedlnp year, CLEC will be enrilled to a 5% d iwun l  
ofl ol the Buslness Pon and a 1% dismnl off of h e  
ResldenUal  PO^ MRCS applbble during me next 
calendar war. 

3.2.2 90% VOY V d u m  R.f.ntlon Plan: If the 
number of CLECs QLSP total linea as of October 31 of 
each year equah or exceeds 90% of me sum of 
CLEC's QlSP total llnes as of October 31 of the 
preceding year, CLEC will be entitkd tn a 10% d i w n t  
off d me Business Port and a 2% diswnt 91f of !he 
RasldenUal pon M R ~  appkaole duting me nexi 
GBlenUar year. 

3.2.3 110% YOY Voluma Gmwth Plan: If !he 
number of CLEC's QLSP total lines a6 of Oc(ober 31 ol 
each year eqw~s OT exceeds 110% of the sum ob 
CLEC's hlal QLSP lines 85 of October 31 of the 
preeediw year. and the YOY llw inaease Is equal to 
or oreater than tm mwsand (2000) QLSP lines, CLEC 
will be entitled to a 20% dismuot ofl of me Business 
Port and a 4% d i w r i l  off ol the ResldenUal Par1 
MRCs applicable during the next alendar year. 

3.24 120% YOY Volume Grmlh Plan: If the 
number of CLECs total QLSP lines as of Oetaber 31 of 
each year Equals or exmeds 120% of me sum d 
CLEC'a total QLBP lines as of OCLober 31 of the 
preoediw year. and me YOY line Incream Is qua i  ta 
or greater UIan tw l h w n d  (2000) QLSP lines, C E C  
will be entlued u) a 30% d l l u n l  off of h a  Eueinwss 
Pon and a 6% discount on of Ihe ResidenUal Pod 
MRCs awllcable during the nexi calendar year. 

3.2.5 135% YOY volunn Omwul Plan: If the 
number of CLEC's Mi OLSP lines a5 of Ootober 31 of 
each year equals w exceeds 135% of me sum of 
CLEC's QLSP total lines as of Oclober 31 of the 
preceding year and Ihe YOY 11w Increase Is equal to or 
greater man bva thwsand (2ooo) QLSP lines. ClEC 
wlll Ee entitled ta a 35% U i m t  off of me Business 
pod and a 8% dlssount OR of me ReddenUal Pon 
MRCs applicable during me next calendar year. 

For puwoses of munUng CLEC's total QtSP lines In seectlon 
3.2 as of October 31 of each year, Qwal will indude all 
aLsP lines and all hwest P~aHorm PIUP rQPP'7 lines. Y 
any. fmn the previous year. For example. lo delerrdns 
Z W 8  QLSP rate+ awest will use m% tobl n u m b  of CLEC's 
OLSP lhes as of October 31. XO7 cmpared to WECs 

3.2 

3.3 
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3.A 

3.5 

3.6 

3.7 

3.8 

tatal number of QLSP lines a5 of Octhber 31. ZOOB in alder 
to wlculale C E C s  dismunl eligitilir) on January 1.2008. 

E w p t  as otheMise pmvided here within. the L w p  element 
combined with a aLSP SeMm will be pmided in 
accordance with CLEC's IC& '& Cues1  at the rates set 
fonh In hnse IC&. 

3.4.1 LOOF provldad under thlt Agreement. Upon 
thirty (30) 'Bays notice via the standard commerdal 
n o t i b h n  p m s .  Que61 may chaw m h l y  mwning 
charges for h e  Omaha. Nebrash Loop elements pmvided 
under this Agreement 

CLEC will be reSpOnsibie for Mliw 116 QLSP End User 
Customers for all MlaceUaneous Charges and surcharges 
required of CLEC by statute mgulaUhn or otherwise 
wquired. 

CLEC will pay k e s l  Ihe Pic charwe charge amdated wlul 
CLEC End user Cusmer changes of interlRTA or 
intralATA Carriers. Any man@ in U E C s  End User 
Customers' inlerlATA or intralATA Csrrier must be 
requested ay CLEC on behalf of its End user Customer. 

lntlmrrrlar C m p n d o n .  Evoept as spen3caily 
described in this S d o n .  this Agreement doe0 not change or 
amend applicable inletcarrier mnpenaalion arrangements 
(inGhUing bul not limiled to swiwled Aooess. SionaRnQ. OT 
Translt Eharges) belwen any parties, induding between 
O w t  and Camers u iXC6. 

3.7.1 Switch& AcGeaS. For QLSP End User 
Customer(8). Qwest will not charge to or collect from the IXC 
us$+ basad end ORiw and loop Swltched ACEBSS charpea 
(sum as Swi14hed A m s  Local Switching. End Omca 
Shared Port. Tandem TransmlsSiOn and Carrier Common 
Une) for IntetLATA or InlralATA Toll Calls originatin0 or 
terminating ftwn that PLSP End Uw Customeh line to an 
IXC. 

3.7.2 Signaling. (Iwest retains ih tighk to charge lX& 
far signaling usage (ISUP Signal Formulation. ISUP Signal 
Transport and ISUP Signal Mtching. as well as LIOB. 
ICNAM and 8xx) a9socialed with interLATA and inhaLATA 
Tdl  Calls uiginatec by ar lerminated to a PLSP End User 
under the appliinle Tariff. 

3.7.3 Transit For any Cali Wglnated by an end user 
sewed a carrier that mutes through pwesrs neb& and 
whim terminates lo a QLSP End User. West retains its 
rights to bill the ariginating Cowler Transil charges fer lhal 
call under the originating Carrier% AgrsernenL 

3.7.4 other. awn retains iw rights 10 bill I C s  mother 
Carriers, as apoliwble. any and all other access charges 
and aSSBgSmenh not 8xpressly addressed in thii seftion. 
induding bul nd lhnlled to fiat raled tnnsport c h a m .  in 
accwdanca with h e  appllwble Tariff 

Local Swltohlng Usage and Shared TranspM Minule ol 
Usa  (MOU) This 6edjM dksuikrs the uB(I of me W S t  
nehwrk for dkrent call types originated by M terminated to 
QLSP End usem. This seclon d o s  not effect Qwesfs 
rights to charge iXCs for signlnp as d & M  10 S W n  
1.4.2 of this Attachment. 

38.1 Driolnrtlng lnlramca Local Calls - This 
originating Local Call reauires owiming by the local serving 
m s t  end ORicn Switch only. When lhi all type is 
originated by a dLSP End User, Local Switch Usage 
m a w s  pWded in the QcSP Rate Sheel lniu apply. For 
these all lyper that ais0 terminate to an end user sewed by 
B cswkr. Qwst may pay that Cam certain terminating 
mmpensabn drarges under terms and mdilicns of a 
separale ICA. 

3.8.2 Originatin0 Inter(mlce Local Call6 Thls 
MiQinating Lo-1 Call requires mltehlng by he  lml servlng 
Quest end OlRCe and other intemmoe witching for Local 
trafflc. When thls tall type Is originated by a PLSP end uw. 
Local Switch usaps p r  MOU and Shared Trangpod per 
MOU charges provided in the Rate Sheet will apply. For 
these call types that am terminate to an end user sewed by 
a non-t Carrier. h a t  may pay that Carrier EeMIn 
lenninaling empensation charges under hfms and 
EondllrCns ora separate ICA 

3.8.3 Originntinp IXC Toll Calk. Thk wkinatlng Toll 
MI requires switching by the W w i n g  Owest end Offlca. 
If the QLSP End Usets selected iXC does no1 have dired 
trunking to he iota1 serving -st end offlcs. Shared 
Transpod b reauired to d d i w  that call to me Access 
Tandem fw delivery to the iXC. When vl i  wll tyw iS 
originated by a PLSP end w r .  Local Switch U-e 
pmvided in the QLSP Rate Sheet applies. Additionally if. 
ShaM Transpal is necessary to &liver the call to me 
Awass Tandem, Shared T r a n w  Usage hafw pmvlded 
in the QLSP Rate Sheet will apply. For these oal types that 
require Shared Transp~d, Q%%t ntalns Its dNts to bill the 
IXC ttn Tandem elements under Um Tariff. 

3.8.4 Termlt!atlng IntrsMAca and IntrrOlRU LOcbl 
Calls. Thk ternlnallng Local Call mquires s W n g  by the 
Wi aervhg &est end ofhx and in Certain instances other 
Interoffice switching wiihin f ie Lomi Calling area. Wnen a 
wl is t%rminaWU to a OLSP end user, no charges Will apply 
under QLSP. For these call type5 (hat rrriglnate horn an end 
user served by a Carrier. & e s t  retains its tights to MI1 mal 
Carrier M a i n  Transit charges as dedbed in W o n  3.7 
above. 

3.8.5 Terminatlng IXC Toll Calls. This lennimting Ton 
Call alwys r q u i M  swllchlng by Ihe local serving -1 
end o m .  If the m@naUcg calWs IXC does not have dlreet 
bunking io the PEP end usets local sewing Qwesl end 
offloe switch. Shared Transport is required to terminate the 
call to Ihe  r d v h g  CUSP end u w .  Wnen mia esll type is 
terminated to a QLSP and user. Local Switch Uwge 
Gharges pmvided in me Rate Sheet mil apply. Additionally 
If. Shared Tranfipon 16 ne-ry VI Mivw the all to Ihe 
QLSP end user horn me acMs8 tandem. Shared Transport 
Usage oharpes provided in the Rste Sheel mll apply. For 
he68 call types that require Shared Tranww. &est retains 
Its rights to bill h a  IXC for Tandm slements under h e  
Tariff. 

3.8.8 Oriplnatlnu ToU Calls when QC is tha 
I M L A T A  Toll provider. Sea Sedion 1.5.4 above. 

Cnvesl will have a reasmble amount of me Io implement 
system or other changw wcaswy,to bill CLEC for rates or 
darges aJSDdated with aLsP Sew085 

3.9 
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3.10 

3.11 

4.0 

4.1 

4.2 

4.3 

4.4 

4.5 

5.0 

6.0 

6.1 

I 6.2 
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QLSP Services have a me-month minimum $emice perioa 
requirement fc# each CLEC End User Cuwmer. The me- 
month mhrhnum service plod Is h e  w Ol ltrw lhal 
CLEC is reauired to pay 10046 of the MRC for tk-3 Senrlce 
even U CLEC dDes not retain Service for the entire month. 
QLSP Services are billed mmm to month am will alter the 
me month minimum service perled is satisfied bs prpa!ed 
for partial m0llth6 based M tho number of days Sedm was 
provided. 

The Subsequent Order Charge is applicable on a per order 
basis when manges are requested to exisGng service. 
indudlng changing a telephone number, lnlllating or 
removing suspansion or Service. denying or restoring 
service. adding, removlng M changing features. and other 
similar reuuesk. 

Sysbmr and Intsrfacss. 

Owest and CLEC will suppen use of Wmnt OSS i n t e h s  
a d  OS$ business wles fpr QLSP. induding ekctmnic 
ordering and Row. as the same may evolve over tina. 

a s p  S~N+S m e  ordered utiliiing the LSR pmoess as 
desuikd in lhe Quest rrhdesale websile. 

Prim to plaang an order on behalf of em91 End Usei 
Customer. CLEC will be responsible for obtaining and have 
in 116 po5s~bsIon a proof of mhocization as set forth in this 
Agreement. 

When Qwest or anomer provider of cholw. at me End User 
Custwneh request orders vie d i m t i n u a m  of the End 
User CustaneEs existing Slwice wilh CLEC. h e s t  will 
r d w  Its closlng blll to CLEC effeclive wilh the 
dimrmt ion.  awest will noUfy CFEC by FAX. OSS 
interface. or other agreec upon processes when an End 
User Cus lmr  moves to Qwest or another m i c e  provider. 
Qwst will not provide CLEC or Owst retail peraomd with 
the name of the other service pmvidu seiected by me End 
User Cusmer. 

The Partie8 will provide each other with polnts 01 mlaot  fM 
m r  enby, problem resoluuM. repall. and In h e  event 
special altmtion is required on service request. 

hest will bill CLEC. on a monthly basis, within sever lo ten 
Days of me kst day af me must rewnt Billing perlod, in an 
a g r w   up^ SLendard eleotronic M a t .  Billinp infomallor 
will induds a summary bill, and individual End User 
C m m r  subaccount Informa(ion. If CLEC needs 
additional or difierenl billing information in order to p r w W  
bill its End Users a other Camem (lndudlng QUI&). &est 
will w r k  with CLEC in gwd faith to deliver such information. 

Maintenance and Repair. 

W s t  will malnlain fadllUes and equipment that wmprise 
the OLSP service provided to CLEC. CLEC or its End UBer 
Customers may not rearrange. move, disarnneet w attempt 
to repair &est fadlilies M equipmem Other than by 
ccnnech~  M dbmnn%cllcu to any Interface behmren West 
and the End User Customer. wilhout the mitkn wnsent of 
CtWeSl. 

Qwest will pmvide general repair and maintenanar %NioeS 
on ik faciHes. indudim %e faciliiies suppOrrine QLSP 
senrloes pwchased by CLEC. Cwest wlll repalr and reswe 

7.0 

7.1 

7.2 

7.3 

7.4 

any equipment w any other maintainable armpanent that 
Bdversely imp8c19 CLECs use of QLSP Service. b e s t  and 
CLEC will c ~ ~ p s a l e  with each olher to implement 
pmcedures and processes fc# handling Sm'm-aWng 
events. mere udfl be no marge for ltw Serwlms provlbd 
under ms s 8 c h  axcept as set futk in the Rate Sheet 

Cmnmmiat Performance Measures  and Reporling. 
PerFmance T a m  and Service Credit6 (Includlq In 
Washln&n, If Washlngton 7.0 is ssleded by CLEC as 
indlatad on Slonrlum P-). 

Each Party will provide suimbly qualified personnel to 
perform ik MigaBons under this Agreemen1 and all QLSP 
Services in a timely and erndent manner with dnience and 
care, mnaistent with me pmfessiona~ standards of practice 
in the indusby. and in mnfonnance with all Applicable LawS 
and regulauw. The QLSP Selvlce aWbUDS and Process 
enhanmnts  arc not rubjecl to me Change MarmQemmt 
Proms ("CMP). CLEC p m W  changes to QLSP 
Service altdbutes and p r o w  enhancements will be 
communicated thmugh the standard acmunt interfaces. 
Change lequesls m m o n  to shared systems and Pmo3sses 
subject to CMP MI1 mntinue to be addressed v!a th6 CMP 
pmcedures. 

&eat will pmviae mmere ja l  performance measuremene 
and reponing against established performance targets with 
M S P  Servioe. The following perfmmance measurements 
will apw to a w  Resldantial and a i s  Business: (a) Firm 
Drder c o n f l n n a ~ s  ( ~ 0 ~ s )  ~n Time; (b) lrsbllatbn 
Ccmmibnente Met; (0) Oruer imtailation Interu81; (U) Cut of 
Sewlo? cleared W i n  24 Hours: (e) Mean Time to Restore: 
and mlmuble Rata. 

Commerdal measurement dennillons, melhedolcgks, 
pertormanee targets and reporUlng rqu imenm are 
anached as Attachment 3. h s t  will provide CLEC with the 
raw dab necessary to allow CLEC to disaggre$ate results at 
the state level. Reporling of these perfmance measures 
will be applied fw aclivity beeinning the Rml full month of 
Service after Januay 1.2007. 

CLEC will Be enWled lo service credii only for each 
instance of a mwad installation mmlbnent and each 
instance of an aut of serviw mnditiqn mat is not dearell 
m l n  24 hours oearrring after JBnuew 1,2007. All sew 
credils wlli be applied automatically by (Jwest ae W i t  
apa1nst CLEC's bill for the billing period Mlem'ng me ane in 
whifh,the uedlts *re acDNed. Credila for Services 
pmvided under thla &reement will be applied for activity 
&ginning the Rrst full month after January 1, 2W?. Any 
u@6i16 or payments rekteU to the Services provided prior to 
the nrst full month lollaning January 1, 2007 and in 
amordance with to CMP. PID. PAP or all omer whobale 
m i c e  qualily Stand& will no longer be applied beginning 
the Am1 full nmnm afmr January I, 2007. 

7.4.1 lnstalmhn Cwnmilments Met. FM each 
ingtallatiw mmibnent mat Qwest. thmugn lb wm 
boil. falls 10 meet. aWes1 wlll pIovlda a € e r ~ l f ~  mdlt  
equal to IW. of the nonrecumng cham for mat 
installaIh. &est will ux) Iha state InsIalbUon 
nwrewnlng chaw wblned in h$ A g m a n t  fw 
that order type in calculating the cfedil. The Mnitian 
of a "missed installaUm m m l h n r  and Ule 
asssCclale0 exduslons are described In AtWhnmnt 3. 

May 11,ZM)IYmedlCitynet Adzma LLC/WCDS.0soS11-0002 
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7.4.2 Out of Sen)- Cleared wimin 24 Hours. For 
aach OUI-OIMNIO ~ondition mat a t .  mrwm it9 
wn fault, fails lo resolve wilhin 24 h m ,  -1 Will 
provide a service Mil  wa l  lo one day% recurring 
charge [manthiy rewning charge divided by 30) rOr 
aach d0y out of service beyond me first 24 hum. (For 
example. it the ouldfaervioe &tion exis0 far 25 (0 

47 hours. CLEC rviii be enuued IO a mdll equal to me 
monmiy recurring charge divided by 30. If me CUM- 
setvice condition exlsled for 48 to 71 hours. me credit 
would equal h times the rnmmly rearning charge 
divided by 30). 

8.0 Swv ia  P E ~ o M S ~ ; .  Y e O s v ~  and Reportino a d  
perf or ma^^ ~p6ufanee Plan (PIWPAP) (for Washlngwn 
only, II Washington &O 15 I810CL.d by CLEC a6 Indicated 
on Slgnrtun Pap.). 

If selected by CLEC under me h s  and condilms 01 ulis 
Agreement. h e s i  will. in Washington only. provide 
pdwmance measuremena. repaling. and remedies 
armpllant with h e  Washingtm Pedonnance Indimtor 
Definitions ('Plos") and mS M s t  Washington Performance 
Assurance Plan ("PAP") for ma Services, if diiible. provided 
under this AgreemenL Only in the state of Washington, and 
only if expressly selecled by CLEC under the terms and 
conditions ol thk Agreament. does Ihk PI0 and PAP 
replam. in their enlirely. th0 Comnerdal Petfmanm 
Measures and Repottmg Rrformanm Targalr and SeMw 
Qedils lem and mndilons for Setvioes provided under 
lhls Agreement cluUined in S e c M  7.0 of uli Agreement. 

The PI06 and PAP for Washinpton in their current rOrm are 
posted in the Nest Wholeeak PCAT. wfrentry Eallgd 
Negotiations Template Agreement PCAT. under Ehibit B 
and Exhibit K lor Washington, respectively. Those PloS and 
mat PAP am In-mporated by referen& inlo. and made a 
pail of, this Agreement Subseqwnt chaw- to the Pi09 gr 
PAP subrniUed IO me WutC Will be incorporated inla the 
applicable exMblt as m n  as (hey are efleGtive eitner by 
opwation of law or WVTC order, whichever occurs first and 
without further amendmen1 lo Ihls Agfeement. 

TO select  he Sewlm Pe*rmance Measures and Reporling 
and Performance Assurance Plan (pI0iPAF') opSon. CLEC 
must be a certified CLEC under applicable stale rules and 
have eb&d Vle PID and PAP under Ik Wsshingmn 
intermnneclion agreement witti Cwesl. 

EliDible QLSP SBWleQ6 will be induded in me UNEP PAP 
resulk beginning me or61 lull manth fdlowilg Agreement 
execution. 

NoIwilhstanding the dispute resolution prwisions in h e  
&reement. ths Padies will resalve any dispute. daim or 
mlmversy arising wt of, M relaling to. the PI0 andlot PAP 
under the dispute rasolulion prwess descrlbsd in h e  PAP. 

8.1 

8.2 

8.3 

8.4 

8.5 
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AlTACHMENT 3 
Performance Targets for Qwest QLSPTM Service 



FOC-1 - Firm Order Confirmations (FOCs) On Time 

FaepDltbg ppiod: One month 

- 
wlonitors the timeline66 with which Pwst returns Firm Order Confirmations (FOCs) to CLECs in 
esponse to LSRs received from CLECs, focusing on the degree to which FOCs are provided within 
ipecified inkrvals. 

Measures the percentage of Finn Order Confirmations (FOCs) that are provided to CLECs within the 
ntervals specified under 'Performance Targets" below for FOC notifications. 

Includes all LSRs that are submitted thmugh IMA-GUI and IMA-ED1 interfaces that receive an FOC 
during the reporting period, subject to exclusions specified below. (Acknowledgments sent 
separately from an FOC (e.g., ED1 997 transactions are not included.) 
For FOC-IA, the interval measured is the period between the LSR received datefiime (based on 
scheduled up time) and Qwest's response with a FOC notification (notification date and time). 
for FOC-1 E. the interval measured is the period between the application date and the ,  as defined 
herein, and Owest's response with a FOC notification (notification date and time). 
'Fully electronic" LSRs are those (I) that are received via IMA-GUI or IMA-EDI, (2) that involve no 
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC. 
'Electroniclmanual" LSRs are received eiectronically via IMA-GUI or IMA-ED1 and involve manual 
processing. 
LSRE will be evaluated according to the FOC interval categories shown in the "Performance 
Targets" section below, based on the number of lines requested on the LSR or, where multiple 
LSRs fmm the same CLEC are related, based on the combined number of lines requested on the 

Unltof Meaattw Percent 

Repoltlng; 
Individual CLEC 

DlDsggregstlDn w n g :  Regional level. 
FOC-ILL 
GUI or IMA-ED1 
FOG1 E!: 
IMA-GUI or MA-ED1 

FOCs provided for fulhrelecbm ic LSRs received via IMA- 

FOCs provided for e l e c b m i i  LSRs received via 

FOC-1A = UCount of LSRs for which the original FOCs "(FOG Notification Date 8, Time) - (LSR 
received datekirne (based on scheduled up time))" is within 20 minutes] i (Total Number of 
original FOC NOtii~tiOnS transmitted for the service category in the reporting period)} x 100 

FOCI B = {[Count of LSRS for which the original FOC's "(FOC Notification Date & Time) - (Application 
Date & Timer is within the intervals specified for the sewice category involved] i (Total 
Number of origiiial FOC Notifications transmitted for the serviw category in the reporting 
period)) x 100 
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D 

I 

LSRs involving individual Ease basis (ICE) handling based on quantities of lines, as specaed in the 
'Performance Targets" section below, or servicdraquest types, deemed to be projects. 
Hours on Weekends and holidays. (Except for FOC-IA, which only excludes hours outside the 

-RSpatlng: 

scheduled system up time.) 
LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements 

-T& I 
K G l A  I 95% within 20 minutes 

Rorructwap NOTE 1 FOC I M  
QLSP-POTS (1-39 lines) FOCIA20 

Minutes 
FOC-!B24 
hrs24 hrs . 

Avallabllity: 

QLSP-POTS 
~ 

95% within standard foc 
intervals (specifkd below) 

~ F O C l I l k N &  

Performance will be measured 
beginning the first fuli month of 
QLSP service (for the following 
month's reporting). 

- 
NoteE 
LSRs with quantities above the highest number specified for each 
product type are considered ICB. 
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W One month 

Re(lwtlng: Individual 
CLEC 

UnHof W Percent 
I 

D i i  ' w: Regional level, 
Results for productlservices listed in Product Reporting under 'MSA Type 
Disaggregation" will be reported according lo orders involving: 

ICM-1A Dispatches (Includes within MSA and outside MSA); and 
ICM-18 No dispatches. 

Results for productslservices listed in Product Reporting under "Zone-type 
Disaggregation" will be reported awarding to installations: 

ICM-1C Interval Zone 1 and Interval Zone 2 areas. 

[(Total Orders completed in the reporting period on or before the Applicable Due Date) c (Total Orders 
Completed in the Reporting Period)] x 100 

Disconnect, From (another form of disconnect) and R m r d  order types. 
Due dates missed for standard categorles of customer and non-Owest reasons. Standard 
categories of customer reasons are: previous service at the location did not have a customer- 
requested dismnnect order issued, no access to customer premises, and wsbmer hold for 
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage. 
Records involving official company services. 
Records with invalid due dates or applimtion dates. 
Records with invalid completion dates. 
Records with invalid product codes. 
Records missing data essential to the calculation of the measurement per the measure definition. 
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Plubt-  
MSA-TW 

QLSP-POTS 

ZCXt6rW: 

-T& 

QLSP-POTS (Dispatch and No Dispatch) 1 95% 

PetFormance will 
be measured 
beginning the first 
full month of QLSP 
service (for the 
following month's 
reporting). 

I I 

Avaiki l i i  

Page 5 
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011-1 -Order Installation Interval 

ispDlriw wmd: One month Unit of Meaaw: AveraQe Business D a y  - 
ndividual CLEC 

I 
Dirq(gsgdbn m: Regional level. 

Results for DroducVservices listed In Produd Reporting under "MSA Type 
Disaggregation" will be reported according to orders involving: 

011-1A Dispatches (Includes within MSA and outside MSA); and 
011-18 No dispatches. 

Results for produddservices listed in Product Reporting under "Zone-type 
Disaggregation" will be reported according to installations: 

011-1C Interval Zone 1 and Interval Zone 2 areas. 

FOlllUk 
q(0rder Completion D3fe} - (Order Application Date} - (Time interval between the Original Due Data 
and the Applicable Date) - (Time intervals associated with CLEC-initiated due date changes or delays 
occurring after the Applicable Due Date)] +Total Number of Orders Completed in the reporting period 

Explanation: The average installatlon interval is derived by dividing the sum of installation intervals for 
all orders (in business days) by total number of service orders completed in the reporting period. 

- Orders with CLEC requested due dates greater than the current standard intervel. 
Disconnect, From (another form of disconnect) and Record order types. 
R m r d s  involving official company services. 
Records with invalid due dales or application dates. 
Records with invalid completion dates. 

rn Records with invalid product codes. 
Records missing data essential to the calculation of the measurement per the measure definition. 
Orders involving individual case basis (ICB) handling based on quantities of lines or Orders 
deemed to be projects. 
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QLSP-POTS (No Dispatch) 1 3.5iiays 

Avaibbility: 

Performance will be 
measured beginning in the 
first full month of QLSP 
service (for the following 
month’s reporting). 

be: 
1, According to this definition, h e  Applicable Due Date can 

change. per successive CLEC-initiated due date changes or 
delays, up to the point when a Qwest-initiated due date change 
occurs. At that point, the Applicable Due Date becomes fixed 
(Le.. wlth no further changes) as the date on which it was set 
prior to the first Qwest-initiated due date change, if any. 
Following the first Owest-initiated due date change, any further 
CLEC-initiated due date changes or delays are measured as 
time intervals that are subtracted a6 indicated in the formula. 
These delay time intervals are calculated as stated in the 
description. (Though infrequent, in cases where multiple 
&est-initiated due date changes occur, the stated method for 
calculating delay intervals is applied to each pair of Gwest- 
initiated due date change and subsequent CLEC-initiated due 
date change or delay. The intervals thus calculated from each 
pairing of m e s t  and CLEC-initiated due dates are summed 
and then sublracted as indicated in the formula ) The result of 
this approach is that Chest-initiated impacts on intervals are 
counted in the reported interval, and CLEC-initiated impacts on 
intervals are not counted in the reported interval. 
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M One month 

-4: 
ndividuai CLEC 

Unit of Mearure. Percent 
I 

DlsgggsslHonRep~Wng: Regional level. 
Results for producVservices listed in Product Reporting under "MSA Type 
Dbaggregation" will be reported aocording to orders involving: 

00S24-1A Dispatches (Includes within MSA and outside MSA): and 
00524-16 No dispatches. 

Results for pmducts/services listed in Product Reporting under 'Zone-type 
Disaggregation" will be reported according to installations: 

OOS24-IC Interval Zone 1 and interval Zone 2 areas. 
I 

%ornula: 
:(Number of Out of Servirx Trouble Reports closed in the reporting period that are cleared within 24 
lours) I (Total Number of Out of Smice Trouble Reports closed in the reporting period)] x 100 

Trouble reports coded as fallows: 
- For products measured from MTAS data (products listed for MSA-type disaggregation). 

trouble reports coded to disposition codes for: Customer Action: Non-Teico Plant; Trouble 
Beyond the Network Interface: No Field Visit Test OK, No Field Visit Found OK, Field Visit 
Found OK, and Fliscellaneous - Non-Dispatch, non-hest (includes CPE. Customer 
instruction, Carrier, Alternate Provider). 
For products measured from WFA (Wokforce Administration) data (products tisted for Zone- 
lype disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF). Test 
0 K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE). 

Subsequent trouble reports of any trouble before the original trouble report is closed. 
Information Uckets generated for internal Qwest system/network monitoring purposes. 
Time delays due to 'no access" are excluded from repair time for productskewices listed in 
Product Reporting under "Zone-type Disaggregation". 
For products measured from MTAS data (products listed for MSA-type disaggregation), trouble 
reports involving a "no access" delay. 

w Trouble rep& on the day of installation before the installation work is reported by the 
technicianlinstaller as complete. 
Records involving official company services. 
Records with invalid trouble receipt dates. 
Records with invalid deared or closed dates. 
Records with invalid product codes. 
Records missing data essential to the calculation of the measurement per the measure definition. 

- 
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Roc*dReppltnp. . .  
MSA-TW - 

OLSPPOTS 

Performance will 
be measured 
beginning the first 
full month of QLSP 
service (for the 
following month's 
reporting). 

periamslceT@ 

Dispatch an4 Non-Dispatch I 90% 

A v a i M l i i  Note& 



MlTR-1 - M 

mng pemd: One month 

I Time to Restore 

UnitofM-: Houm and Minutes 

upaar 
valuates timeliness of repair, focusing how long it takes to restore Sewices to proper operation. 
em-iptii: 
leasures the average time taken to clear trouble reports. 
B includes all trouble reports closed during the reporting period, subject to exclusions specified below. 
w Includes customer direct reports, customer-relayed reports, and test assist reports that result in a 

trouble report. 

wng: 
idividual CLEC 

I 
D W  . raeportine: Regional level. 

Results for produdservices listed in Product Reporting under MSA Type 
Disaggregation" will be reported according to orders involving: 

MTTR-1A Dispatches (Includes within MSA and outside MSA); and 
MTTR-1 B No dispatches. 

Results for productslservicas listed in Product Reporting under "ZOntStype 
Disaggregation" will be reported according to installations: 

Ml-l'R-lC Interval Zone 1 and Interval Zone 2 areas. 

:ornu$: 
:[(Date &Time Trouble Report Cleared) - (Date & Time Trouble Report Opened)] i (Total number of 
'rouble Reports closed in the reporting period) 

~Jmluslons: . Trouble reports coded as follows: - For products measured from MTAS data (products listed for MSA-type disaggregation), trouble 
reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the 
Network interface; No Field Visit Test OK, No FieM Visit Found OK, Field Visit Found OK, and 
Miscellaneous - Non-Dispatch. non-Qwest (indudes CPE, Customer Instruction, Carrier, 
Alternate Provider). 

- For products measured from WFA (workforce Administration) data (prcducts listed for Zone- 
type disaggregalion) trouble reports coded to trouble codes for No Trouble Found (NTF), Test C 
K (TOK), Carrier Action (IEC) and Customer Provided Equipment (WE). 

Subsequent trouble reports of any trouble before the original trouble report is dosed. 
Information tickets generat4 for internal Qwest systednetwork monitoring purposes. 
Time delays due to "no access" are excluded from repair time for productskewices listed in Product 
Reporting under 'Zonetype Disaggregation". 
For products measured from MTAS data (products listed for MSA-type disaggregation), trouble 
reports involving a "no access" delay. 
Trouble reports on the day of Installation before the installation work is reported by the 
technicianlinstaller as complete. 
Records involving official company services. 
Records with invalid trouble receipt dates. 

0 Records with invalid cleared or closed dates. 
Records with invalid product codes. 
Records missing data essential to the calculation of the measurement per the measure definition. 



~ R e p o c t L n g :  
MSA-Tw - 
QLSP-POTS 

I I 

z 0 n e - T ~ ~  - . 
Availability: 

Performance will be measured beginning In the 
first full month of QLSP service (for the Mlwing 
month’s reporting). 

m T S r g c l t :  
QLSP-POTS (No Dispatch) 5 Hours 

QLSP-POTS (Dispatched) 114NOUE 
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WIW krkul: One month 

t6pxth~ Individual CLEC 

Page 12 

Unit of Meamu: Percent 

o i  . -: Regional Ievei. 



Roc*rbRapolth61: 
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- T W  

QLSP-POTS 

ZoneTYpe: 

Avaibbility 
. 
Performance will be measured beginning in the 
first full month of QLSPP service (for the 
following month's reporting). 

Diagnostic 

Nobek 



Qwest Local Services Platformm lQLSPmI Rate Paae -Arizona 

lOB.??d P o r t r . I f l l O . / Y Y W V ~ i v m e G ~ ~  Plan RaquitnenBl\re Met 
109.11.4.1 Analoa Pofl 
109.11.4.2 Anslog Po", Raridenlal m d  user Credit 
109.11.4.3 Eh'echYB OLSP" Rwidential Analog Pat  
109.11.4.4 DiwltBI Pml(Suppo~n4 BRI SDN) 
109.11.4.5 PBXDlDPofi 

$7.52 
LAWUR ($2.871 1 

W.65 1 
517.34 
$10.28 

109.41.5 Portr.lflZOYYOY VdUmeGrcM3Pian RWuirmmhlVs 
109.11.5.1 AnaIOIIPDn *Sam I 

109.11.5.3 EfficheQLSP' RendanmlMBl 
109.11.5.4 Diana1 Port 
109.17.5.5 PBXDlDP 

109.11.5.2 A n a b ~  Port Residentialend USercTBdl ILAWUR I 152.0311 I 1  
' 

10B.11.6 P W .  I f l35%YOYV~lvmeGmuVlPlan RWulremenOlVeHet 
109.11.6.1 AnslogPort 
109.11.62 Anslog Po". Reraenbial end u$eI credit 
109.11.6.3 Effidve OLSP' Reaidenlialhalo~ POPI 
109.11.6.4 Diaital Pat(Suppmng BRI ISDNI 

5611 
MWUR (51.661 1 

54.45 1 
$17.34 

ILN.11.T -I Swncn "saw I I I I 
109.11.7.1 QLSP" Rwidential. Burinerr. and PAL(PBf MOW I I $0.000971 I 
109.11.7.2 OLSP" CBIIVBX, EON BRl.and PBXAnnalo~Trunks(Per UneTrrunk) IUGUFM I 50.810001 

UISDMI I I I 
I $0.54 

M r l  Local SBNICBS Platform?' Agreeman1 a s p D *  Rate SheeY1.2.3 4.11.M 1 



Qwest Local Services Platformn" (QLSP"") Rate Page -Arizona 
Januarv 1.2007 throuoh Term' 

109.11.10 Subsequent Order Cheme 

109.11.H Gwestco-ton(QC1 InnrLATAloll. LPlC 5123 

108.f1.8.54 G r m  hltemnn IGCN I I 
109.11.8.35 Hot Line. per line IHLA,HLN I sm91 
109.11.8.34 Humng: Mulbo&on Hunt Qusume lMH5 I I $ 3 7 . 4  
109.1i.8.37 Humno: MUIOPCSMM Vnm hnouncrmenl in Queue IMHW I $37.901 

I $40.04 108.11.8.38 Hunting: Multi~mitimnim Musicin Queue .~ IMOHPS 1 
~~ ~ 

NHCUU I $13.33 4 

See Applicable Wt Retail 8 
Tam, Cafalog w R i m  uct kss 
~ircount (Khichmii be provided 
pursuanttofsmrand conditions 

/" CLEC'S IW). 

I 108.11.8.39 ISDN Short Hunt INHGPG I I Si.67I 
109.11.8.40 LoudweakerPaanQ. Dertrynkmup IPTQPG I $173.411 
109.11.8.41 Make BuBYMBwBmBm-wrgmUI) I 50.661 

10920 Miscellaneous chawes 5 
10920.1 Non-Design 

108.20.1.1 Tmuhle 1SO!aUOnCharw(TIC) LTESX .. 
109.20.1.2 N m h  PRmiS88 Work Charge - .. 109.20.1.2.1 Basic 

iffl.rn.i2.1.? ~mimmmem nRn11 
m.20.1.2.1.2 ~ a c h  Adaimat increment HRHAl 

~ 

108.20.2.5 Ne* PmmiPBo WOh ChBi48 
109.20.2.5.1 Basic 

109.20.2.5.1.1 First Increment 
109.20.2.5.1.2 M M d r u O n a l  increment 

10920.2.5.2 ovsmme 

.. 
I 

HRHl1 
HRHAl 



Qwest Local Services Platform" (QLSP'") Rate Page -Arizona 

I I I I 
100.20.2.5.3 Prmium I I 

1HRHI3 I .. .. 100202.5.3.1 Fiml lnmment 
100202.5.3.2 E a b  Mdibonal lnasmant I H R W  I 

I 
HRDi3 sea 
HRDA3 540.8 

100.20.3.3 DaMChsngs VTGDC 5100.00 - 109.20.3.4 Design Chsnge H28 550.00 
100.20.3.5 meaite chame. perdayadvancea EODDB 5200.00 
109.20.3.6 CancelbWn Chsme No USOC ICB 

See Applicable &est Retell 6 
Tae ,  CaBlog or Price Lst ieso 
Discount (which 411 be pcovided 
~ ~ r ~ ~ a n t  lo Iemsilnd cmditions 

in CLEC8 124 

TaM. Catalog or Pdcs Lisl less 
oacount(wn1ch wlll be Prwided 
p~ r~~an t lo t s rmSBnd  condPon6 

in CLEC'r ICAI. 

See ApulublsDnaht Retail 6 10923A hmstVOICoM-ging Servlw 

I 
112 0Caralio"li SuwOn sr*sms 

112.1 
1122 Ongoina Duerabon~, Per Local SewIce Request lhacompsrablechaqer and 
1123 

DeveJornentS and EnhancsmenB. per Local Service RBouest 

Daily Usage Remrd8 hle. Per RBcord 

Iui chsrgss and incremmk equal 

increments umvided in lhsQw.1- 
wnoIe6ale PCAT. 

1 QLSP' Business and Residential 6wlm utilize me same Claesof Sewice and line Un"e3sl S s w b  Order codes (USDCs). OLSPN Residential rsruicervAli be billed at 
Lhe Analog Pon rate and onhrthose lrneslhal rpsclflcalVqualifyfor and am idenme0 assewing B residential end+sercusmmer by lhe pressme dlhs LAWURUSCC MI1 
rsaaive the Re6dential end user cmd). 



h a t  Local Services Platform' ( Q L S P T  Rate Page -Arizona 
January 1,2007 through Term. - 

4 The S~WBq~~nlOrd~~Cnsrgeisappiiublsonapsrordsr basiswhen chsngesarerequceted mBxi5ting58rUice. .EIUdingchsngingatelephonsnumber, inltialing w 
removing Suspension o/ Senrim. denylng 01 Wsmnng SBnrim. adding, removing. or changing features. and ovlel Similar reque50. 

4 


